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Managing Director’s Foreword

dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ǇŽƵƌ�ŝŶƚĞƌĞƐƚ�ŝŶ�ƚŚĞ��ƋƵĂ'ŝď�>ƚĚ�;�'>Ϳ�ϮϬϮϭ�
Sustainability Report. Since 1991 the company has built a 
ƐŽůŝĚ� ĨŽƵŶĚĂƟŽŶ�ďĂƐĞĚ�ŽŶ�ƐŽƵŶĚ�ŐŽǀĞƌŶĂŶĐĞ͕� ƌĞƐƉĞĐƚ� ĨŽƌ�
ŽƵƌ�ĐƵƐƚŽŵĞƌƐ͕�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ͕�ĂŶĚ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƚŚĂƚ�
ǁĞ�ƐĞƌǀĞ͘�tĞ�ŚĂǀĞ�ĂůǁĂǇƐ�ďĞĞŶ�ĐŽŵŵŝƩĞĚ�ƚŽ�ƚŚĞ�ŚŝŐŚĞƐƚ�
standards of ethical behaviour and professional principles 
ǁŝƚŚŝŶ� ŽƵƌ� ǁŽƌŬĨŽƌĐĞ͕� ǁŚŝůƐƚ� ĞīĞĐƟǀĞůǇ� ďĂůĂŶĐŝŶŐ� ƚŚĞ�
ĚĞŵĂŶĚƐ�ŽĨ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĂŶĚ�ƐƚƌŝǀŝŶŐ�ĨŽƌ�ĞĸĐŝĞŶĐǇ�ŝŶ�Ăůů�
ĂƐƉĞĐƚƐ�ŽĨ�ŽƵƌ�ŽƉĞƌĂƟŽŶƐ͘��ƚ��'>͕�ǁĞ�ƉƌŽǀŝĚĞ�ĂŶ�ŝŶĐůƵƐŝǀĞ�
ǁŽƌŬƉůĂĐĞ�ƚŚĂƚ�ŽīĞƌƐ�ŽƵƌ�ĞŵƉůŽǇĞĞƐ�ŚŝŐŚ�ůĞǀĞůƐ�ŽĨ�ƉĞƌƐŽŶĂů�
and professional growth to deliver the best possible service. 

�Ɛ� 'ŝďƌĂůƚĂƌ Ɛ͛� ƉƌŝŵĂƌǇ� ǁĂƚĞƌ� ĂŶĚ� ǁĂƐƚĞǁĂƚĞƌ� ƵƟůŝƚǇ�
ĐŽŵƉĂŶǇ͕ �ŐŽŽĚ�ďƵƐŝŶĞƐƐ�ŝƐ�ĂďŽƵƚ�ƚŚĞ�ĞĸĐŝĞŶƚ�ŵĂŶĂŐĞŵĞŶƚ�
ŽĨ� ƚŚĞ� ƌĞƐŽƵƌĐĞƐ� ƚŚĂƚ� ǁĞ� ŽǁŶ͕� ŽƉĞƌĂƚĞ͕� ĂŶĚ� ŵĂŝŶƚĂŝŶ͘�
/Ŷ� ĚŽŝŶŐ� ƐŽ͕� ǁĞ� ŐĞŶƵŝŶĞůǇ� ƵŶĚĞƌƐƚĂŶĚ� ƚŚĞ� ŝŵƉĂĐƚ� ŽƵƌ�
ŽƉĞƌĂƟŽŶƐ� ŚĂǀĞ� ŽŶ� ƚŚĞ� ĞŶǀŝƌŽŶŵĞŶƚ� ĂŶĚ� ŽƵƌ� ĐƵƐƚŽŵĞƌƐ͘�
tĞ�ƚĂŬĞ�ŐƌĞĂƚ�ĐĂƌĞ�ŚĞƌĞ�ƐŽ�ƚŚĂƚ�ŝŶ�ƌĞƚƵƌŶ͕�ǁĞ�ŵĂǇ�ƉƌŽǀŝĚĞ�
Ă� ĨĂŝƌ� ƌĞƚƵƌŶ� ƚŽ� ŽƵƌ� ƐŚĂƌĞŚŽůĚĞƌƐ͕� ƚŚƵƐ� ĞŶĂďůŝŶŐ� ƵƐ� ƚŽ�
make the best investment for our water and wastewater 
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ǁŝƚŚ�ĐĂƌďŽŶ�ŶĞƵƚƌĂůŝƚǇ�ŝŶ�ŵŝŶĚ͘�

dŚĞ�ůĂƐƚ�ƚǁŽ�ǇĞĂƌƐ�ŚĂǀĞ�ďĞĞŶ�ŝŶĐƌĞĚŝďůǇ�ĐŚĂůůĞŶŐŝŶŐ�ĨŽƌ�ƵƐ͕�
as it has been for Gibraltar and the rest of the world. We 
ŚĂǀĞ�ŚĂĚ�ƚŽ�ŐƌĂƉƉůĞ�ǁŝƚŚ�ƚŚĞ�ĐŽŵƉůĞǆŝƟĞƐ�ĂŶĚ�ƵŶĐĞƌƚĂŝŶƟĞƐ�
ŽĨ�Ă�ŐůŽďĂů�ƉĂŶĚĞŵŝĐ͘�,ŽǁĞǀĞƌ͕ � /� Ăŵ�ŐůĂĚ� ƚŽ� ƐĂǇ� ƚŚĂƚ�ǁĞ�
ŚĂǀĞ�ĐŽŶƟŶƵĞĚ�ƚŽ�ŽīĞƌ�ƐĂĨĞ�ĂŶĚ�ĚĞƉĞŶĚĂďůĞ�ƵƟůŝƚǇ�ƐĞƌǀŝĐĞƐ�
while caring for our employees and the community. No 
ƐƚŽŶĞ� ǁĂƐ� ůĞŌ� ƵŶƚƵƌŶĞĚ� ŝŶ� ĐŽŵŝŶŐ� ƵƉ� ǁŝƚŚ� ƐŽůƵƟŽŶƐ� ƚŽ�
ĐŽŶƟŶƵĞ�ŽƵƌ�ƐĞƌǀŝĐĞƐ�ǁŚŝůĞ�ƐĂĨĞŐƵĂƌĚŝŶŐ�ƉƵďůŝĐ�ŚĞĂůƚŚ�ĂŶĚ�
keeping each other safe. 

tĞ�ĂƌĞ�Ă�ďƵƐŝŶĞƐƐ�ƚŚĂƚ�ǁŝůů�ĐŽŶƐƚĂŶƚůǇ�ƐƚƌŝǀĞ�ƚŽ�ŝŵƉƌŽǀĞ͕�ĂŶĚ�
ŽƵƌ�ƚĂƌŐĞƚƐ�ƌĞŇĞĐƚ�ƚŚŝƐ�ĚĞƐŝƌĞ�ƚŽ�ŵŽǀĞ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ĨŽƌǁĂƌĚ�
ĐŽŶƐƚĂŶƚůǇ͘� tĞ� ĂƌĞ� ĞŵďĂƌŬŝŶŐ� ŽŶ� ĂŶ� ĂŵďŝƟŽƵƐ� ƉůĂŶ� ƚŽ�
ĞŶŚĂŶĐĞ�ƚŚĞ�ĞĸĐŝĞŶĐǇ�ĂŶĚ�ƋƵĂŶƟƟĞƐ�ŽĨ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ǁĞ�
ƉƌŽĚƵĐĞ͕� ĂŶĚ� ƚŚŝƐ� ŝƐ� ďĞŝŶŐ� ĂĐŚŝĞǀĞĚ�ǁŚŝůƐƚ� ŝŵƉƌŽǀŝŶŐ�ŽƵƌ�
ĞůĞĐƚƌŝĐĂů�ĞĸĐŝĞŶĐǇ͘�tĞ�ĂƌĞ�ĂůƐŽ�ƐĞƫŶŐ�ĂŵďŝƟŽƵƐ�ƚĂƌŐĞƚƐ�
ĨŽƌ� ĞŶŚĂŶĐŝŶŐ� ŽƵƌ� ĚŝƐƚƌŝďƵƟŽŶ� ŶĞƚǁŽƌŬƐ͕� ǁŽƌŬŝŶŐ� ǁŝƚŚ�
our stakeholders to invest more than ever to provide for 
ŵŽƌĞ�ĞĸĐŝĞŶƚ�ĚŝƐƚƌŝďƵƟŽŶ�ŽĨ�ƉŽƚĂďůĞ�ĂŶĚ�ƐĞĂǁĂƚĞƌ�ǁŚŝůƐƚ�
reducing waste wherever possible. 

This report has been prepared to provide you with an 
ŝŶƐŝŐŚƚ� ŝŶƚŽ� �ƋƵĂ'ŝď͕� ŽƵƌ� ĐƵůƚƵƌĞ͕� ŽƵƌ� ŽƉĞƌĂƟŽŶƐ͕� ĂŶĚ�
the devoted team of employees who are consistently 
ĐŽŵŵŝƩĞĚ�ƚŽ�ĐŽƌƉŽƌĂƚĞ�ƐŽĐŝĂů�ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘��ĂƐĞĚ�ŽŶ�ƚŚĞ�
ƚƌŝƉůĞ�ďŽƩŽŵ� ůŝŶĞ�ƉƌŝŶĐŝƉůĞ͕�ŽĨ�ĞŶǀŝƌŽŶŵĞŶƚĂů͕� ƐŽĐŝĂů͕�ĂŶĚ�
ĞĐŽŶŽŵŝĐ� ĨĂĐƚŽƌƐ͕� ǁĞ� ĞƐƚĂďůŝƐŚ� ŽďũĞĐƟǀĞƐ� ĨŽƌ� ĐŽŶƟŶƵĂů�
improvement to complement the remarkable work done 
ďǇ� ŽƵƌ� ƐƚĂī� ƚŚƌŽƵŐŚŽƵƚ� ƚŚĞ� ǇĞĂƌƐ͘�tĞ� ĂƌĞ� ŽŶ� Ă� ĐŽŶƐƚĂŶƚ�
ũŽƵƌŶĞǇ͕ �ĂŶĚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ǁŝůů�ŽīĞƌ�ǇŽƵ�Ă�ŐůŝŵƉƐĞ�ŽĨ�ǁŚĞƌĞ�
ǁĞ͛ǀĞ� ďĞĞŶ� ĂŶĚ�ǁŚĞƌĞ�ǁĞ͛ƌĞ� ŐŽŝŶŐ͘�tĞ� ŚŽƉĞ� ǇŽƵ� ĞŶũŽǇ�
ƌĞĂĚŝŶŐ�ŝƚ͘�/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ĨĞĞĚďĂĐŬ͕�ƉůĞĂƐĞ�ůĞƚ�ƵƐ�ŬŶŽǁ͘�

Thank you.

MANAGING 
DIRECTOR’S FOREWORD
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Overview

�Ɛ� Ă� ďƵƐŝŶĞƐƐ͕� ǁĞ� ĐŽŶƐƚĂŶƚůǇ� ĐŽŶƟŶƵĞ� ƚŽ� ĞŶŚĂŶĐĞ� ŽƵƌ�
ƐĞƌǀŝĐĞ� ĞǆƉĞĐƚĂƟŽŶ� ďǇ� ĚĞŵŽŶƐƚƌĂƟŶŐ� ĐŽŵŵŝƚŵĞŶƚ� ƚŽ�
ůĞĂĚĞƌƐŚŝƉ�ƚŚƌŽƵŐŚ�ŽƵƌ�ŝŶǀŽůǀĞŵĞŶƚ�ŝŶ�ƚŚĞ�/^K�ϵϬϬϭ͗ϮϬϭϱ�
Quality Management System programme. This includes 
ŝŶǀŽůǀŝŶŐ�Ăůů� ƐƚĂī͕� ƚŚƌŽƵŐŚ�ĞīĞĐƟǀĞ�ƚĞĂŵǁŽƌŬ͕� ƚŽ�ĂĐŚŝĞǀĞ�
ƐƚƌĂƚĞŐŝĐ�ƋƵĂůŝƚǇ�ŽďũĞĐƟǀĞƐ�ĂƐ�ǁĞůů�ĂƐ�ŽǀĞƌĂůů�ŽƌŐĂŶŝƐĂƟŽŶĂů�
goals. 

We will consistently deliver our best to conduct our work 
ƌĞƐƉŽŶƐŝďůǇ͕ �ŬĞĞƉŝŶŐ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĂŶĚ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ Ɛ͛�

ďĞƐƚ�ŝŶƚĞƌĞƐƚƐ�ŝŶ�ŵŝŶĚ͘�,ŽǁĞǀĞƌ͕ �ǁĞ�ĂƌĞ�ĂǁĂƌĞ�ƚŚĂƚ�ƚĂŬŝŶŐ�
responsibility alone is not enough. We must also be 
ƉƌŽĂĐƟǀĞ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƉƵďůŝĐ�ǀĂůƵĞ�ƚŚƌŽƵŐŚŽƵƚ�ŽƵƌ�ƐĞƌǀŝĐĞƐ͕�
ůĞĂǀŝŶŐ�Ă�ƉŽƐŝƟǀĞ�ŝŵƉĂĐƚ�ŽŶ�ŽƵƌ�ĐƵƐƚŽŵĞƌ Ɛ͛�ĞǆƉĞƌŝĞŶĐĞƐ͘�

tĞ� ƚŚĞƌĞĨŽƌĞ� ĨŽĐƵƐ� ŽƵƌ� ƉƌŝŵĂƌǇ� ďƵƐŝŶĞƐƐ� ƉƵƌƉŽƐĞ͕�
ŝŶ� ƵŶĚĞƌƐƚĂŶĚŝŶŐ� ƚŚĞ� ĐŽŶƟŶƵĞĚ� ƌĞƋƵŝƌĞŵĞŶƚƐ� ŽĨ� ŽƵƌ�
ĐƵƐƚŽŵĞƌƐ� ĂŶĚ� ƚŚĞ� ĞŶǀŝƌŽŶŵĞŶƚ� ŝŶ� ǁŚŝĐŚ� ǁĞ� ŽƉĞƌĂƚĞ͕�
ĞŶĂďůŝŶŐ�ƵƐ�ƚŽ�ŵĞĞƚ�ƚŚĞƐĞ�ŝŶ�Ă�ƐƵƐƚĂŝŶĂďůĞ�ǁĂǇ͕ �ĂĐƌŽƐƐ�ŽƵƌ�
community. 

VISION 
& APPROACH
The AquaGib Vision 

dŽŐĞƚŚĞƌ�ĂƐ�ŽŶĞ� ƚĞĂŵ͕�ďĞ� ƌĞĐŽŐŶŝƐĞĚ�ĂƐ�'ŝďƌĂůƚĂƌ͛Ɛ� ůĞĂĚŝŶŐ�ƵƟůŝƚǇ� ƚŚƌŽƵŐŚ� ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ĞĸĐŝĞŶƚ�ĂŶĚ�ƐƵƐƚĂŝŶĂďůĞ�
ǁĂƚĞƌ�ƐĞƌǀŝĐĞƐ͘�
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Overview

KƵƌ�ŽƉĞƌĂƟŽŶƐ�ŚĂǀĞ�Ă�ƐŝŐŶŝĮĐĂŶƚ�ŝŵƉĂĐƚ�ŽŶ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ͕�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂŶĚ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ͕�ƐŽ�ŝƚ�ŝƐ�ĨƵŶĚĂŵĞŶƚĂů�ƚŽ�
ĞŵďĞĚ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�Ăƚ�ƚŚĞ�ĐŽƌĞ�ŽĨ�ŽƵƌ�ŽƉĞƌĂƟŶŐ�ƉƌŽĐĞƐƐĞƐ͘�/Ŷ�ƚŚŝƐ�ƌĞŵŝƚ͕�ǁĞ�ĂƌĞ�ĐŽŶƐƚĂŶƚůǇ�ĂĐĐĞƐƐŝŶŐ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ�ŽƵƌ�
ŽƉĞƌĂƟŽŶƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƌĞĚƵĐĞ�ŽƵƌ�ĐĂƌďŽŶ�ĨŽŽƚƉƌŝŶƚ͘�/ƚ�ŝƐ�ƚŚĞƌĞĨŽƌĞ�ĞƐƐĞŶƟĂů�ƚŚĂƚ�ǁĞ�ĐŽŶƟŶƵŽƵƐůǇ�ĂůŝŐŶ�ŽƵƌ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
ƉƌŝŽƌŝƟĞƐ�ǁŝƚŚ�ŽƵƌ�ŬĞǇ�ŽƌŐĂŶŝƐĂƟŽŶĂů�ƉƌŽĐĞƐƐĞƐ͘

�'>͛ Ɛ�KƌŐĂŶŝƐĂƟŽŶĂů�WƌŽĐĞƐƐĞƐ

OPERATIONS

WƌŽĚƵĐƟŽŶ͕�^ƵƉƉůǇ��ŶĚ��ŝƐƚƌŝďƵƟŽŶ�
KĨ�WŽƚĂďůĞ�tĂƚĞƌ

tĂƚĞƌ� ŝƐ� ĐŽůůĞĐƚĞĚ͕� ƉƌŽĚƵĐĞĚ͕� ĞǆƚƌĂĐƚĞĚ͕� ŵĂĚĞ� ƉŽƚĂďůĞ͕�
ƐƚŽƌĞĚ�ĂŶĚ�ƐƵƉƉůŝĞĚ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�ǀŝĂ�Ă�ĚŝƐƚƌŝďƵƟŽŶ�ƐǇƐƚĞŵ�
and subsequently sold through individually metered 
ĐŽŶŶĞĐƟŽŶƐ͘

�ǆƚƌĂĐƟŽŶ��ŶĚ��ŝƐƚƌŝďƵƟŽŶ�KĨ�^Ăůƚ�tĂƚĞƌ

'ŝďƌĂůƚĂƌ� ŚĂƐ� Ă� ĚƵĂů� ǁĂƚĞƌ� ĚŝƐƚƌŝďƵƟŽŶ� ƐǇƐƚĞŵ� ĐŽŶƐŝƐƟŶŐ�
ŽĨ�ƚǁŽ�ŶĞƚǁŽƌŬƐ͕�ŽŶĞ�ĨŽƌ�ƚŚĞ�ƐƵƉƉůǇ�ŽĨ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ĂŶĚ�
the other for the supply of seawater.  Seawater is used for 
ĮƌĞ�ĮŐŚƟŶŐ͕� ƐƚƌĞĞƚ� ĐůĞĂŶƐŝŶŐ͕�ŇƵƐŚŝŶŐ�ŽĨ� ƐĞǁĞƌƐ͕�ŇƵƐŚŝŶŐ�
of toilets and other sanitary purposes where the use of 
ƉŽƚĂďůĞ�ǁĂƚĞƌ�ŝƐ�ŶŽƚ�ĞƐƐĞŶƟĂů͘

^ĞǁĂŐĞ�WƵŵƉŝŶŐ��ĐƟǀŝƟĞƐ

tĞ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƚŚĞ�ŽƉĞƌĂƟŽŶ�ĂŶĚ�ŵĂŝŶƚĞŶĂŶĐĞ�ŽĨ�
ϯϬ� ƐĞǁĂŐĞ�ƉƵŵƉŝŶŐ� ƐƚĂƟŽŶƐ͘�tĞ�ŵŽŶŝƚŽƌ� ŝƚƐ� ŽƉĞƌĂƟŽŶĂů�
ĂĐƟǀŝƟĞƐ� ǁŝƚŚ� ŽƵƌ� ƚĞůĞŵĞƚƌǇ� ƐǇƐƚĞŵ͕� ĞŶƐƵƌŝŶŐ� ĐŽŶƟŶƵĂů�
ƐǇƐƚĞŵ�ĞĸĐŝĞŶĐǇ͘

DĞƚĞƌŝŶŐ�Θ��ŝůůŝŶŐ�KĨ�WŽƚĂďůĞ�
tĂƚĞƌ��ŶĚ��ůĞĐƚƌŝĐŝƚǇ

We ensure that bills issued to our customers accurately 
ƌĞŇĞĐƚ� ƚŚĞŝƌ� ƵƐĂŐĞ� ĂŶĚ� ƉƌŽǀŝĚĞ� ĚĞƚĂŝůĞĚ� ĂŶĂůǇƐŝƐ� ŽĨ� ƚŚĞ�
ĐŽŶƐƵŵƉƟŽŶ�ƌĞĐŽƌĚĞĚ͘
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Overview

�'>͛ Ɛ�KƌŐĂŶŝƐĂƟŽŶĂů��ŝĂŐƌĂŵ

Engineering

DĂŶĂŐĞŵĞŶƚ

�ƵƐƚŽŵĞƌ
^ĞƌǀŝĐĞ

Business
^ƵƉƉŽƌƚ
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Overview

AGL AT A GLANCE

Approx. 33,700 
equitable service
;ƉŽƉƵůĂƟŽŶͿ

1,707,000,000
ůŝƚƌĞƐ�ŽĨ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ƐƵƉƉůŝĞĚ�ŝŶ�ϮϬϮϬ

1,479,000,000
ůŝƚƌĞƐ�ŽĨ�ƐĞĂǁĂƚĞƌ�ƐƵƉƉůŝĞĚ�ŝŶ�ϮϬϮϬ

5 desalination units
producing on average 
ϰ͕ϴϬϬ͕ϬϬϬ�ůŝƚƌĞƐ�
of potable water per day 

220+ km of pipe
ϰϴй�ƉŽƚĂďůĞ�ǁĂƚĞƌ
ϰϰй�ƐĞĂǁĂƚĞƌ
ϴй�ƐĞǁĂŐĞ

84.68%
increase in potable water supply 
ĨƌŽŵ�ϭϵϵϬ�ƚŽ�ϮϬϮϬ

24 reservoirs
ŽĨ�ǁŚŝĐŚ�ϭϱ�ĂƌĞ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�
& 9 are seawater

100 employees
;ĨƵůůͲƟŵĞ�ĞƋƵŝǀĂůĞŶƚͿ

19,535 meters
ŽĨ�ǁŚŝĐŚ�ϵϴйн�
are read each month
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dŚĞ�sĂůǀĞ
�,ŽƵƐĞ�tĂƚĞƌǁŽƌŬƐ
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Water Leadership                  Priorities

• Ensure a customer focus which exceeds our 
ĐƵƐƚŽŵĞƌƐ͛�ĞǆƉĞĐƚĂƟŽŶƐ�ǁŝƚŚ�ŽƵƌ�ůĞǀĞů�ŽĨ�ƐĞƌǀŝĐĞ͘ 

• Provide a mutually balanced employer – employee 
ƌĞůĂƟŽŶƐŚŝƉ͘ 

• �ĞǀĞůŽƉ�ŽƵƌ�ƐƚĂī�ƐŽ�ƚŚĂƚ�ƚŚĞǇ�ĐĂŶ�ĂĐŚŝĞǀĞ�ƚŚĞŝƌ�
ŵĂǆŝŵƵŵ�ƉŽƚĞŶƟĂů�ĂŶĚ�ŵĞĞƚ�ƉƌĞƐĞŶƚ�ĂŶĚ�ĨƵƚƵƌĞ�
needs of the business and the wider community. 

• Take leadership in the wider community to build a 
ƐƵƐƚĂŝŶĂďůĞ�ĨƵƚƵƌĞ�ĨŽƌ�ƚŚĞ�ďĞŶĞĮƚ�ŽĨ�ĞǀĞƌǇŽŶĞ�ǁŝƚŚŝŶ�
AquaGib and Gibraltar. 

• Drive our performance in compliance with all relevant 
ůĞŐŝƐůĂƟŽŶƐ͕�ƌĞŐƵůĂƟŽŶƐ�ĂŶĚ�ƐƚĂŶĚĂƌĚƐ͘ 
 

• ZĞŵĂŝŶ�ĐŽŶƐĐŝŽƵƐ�ŽĨ�ŽƵƌ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ƚŽǁĂƌĚƐ�ƚŚĞ�
ĞŶǀŝƌŽŶŵĞŶƚ�ƚŚƌŽƵŐŚŽƵƚ�Ăůů�ŽĨ�ŽƵƌ�ďƵƐŝŶĞƐƐ�ĂĐƟǀŝƟĞƐ͘ 

• �ĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ůŽǁ�ŝŵƉĂĐƚ�
ƚĞĐŚŶŽůŽŐŝĞƐ�ĨŽƌ�ĞĸĐŝĞŶƚ�ǁĂƚĞƌ�ƐǇƐƚĞŵƐ͕�ĞŶƐƵƌŝŶŐ�
ŝŶŶŽǀĂƟŽŶ�Ăƚ�ƚŚĞ�ĨŽƌĞĨƌŽŶƚ͘ 

• /ŶƐƉŝƌĞ�Ă�ĨƵƚƵƌĞ�ǀŝƐŝŽŶ͕�ďǇ�ĨŽƌǁĂƌĚ�ƚŚŝŶŬŝŶŐ�ĂŶĚ�
ƉůĂŶŶŝŶŐ͕�ĞŶƐƵƌŝŶŐ�ƚŚĂƚ��ƋƵĂ'ŝď�ŝƐ�Ă�ŐƌĞĂƚ�ďƵƐŝŶĞƐƐ�
that has longevity. 

• Ensure a reasonable rate of return on investment for 
our shareholders.

SUSTAINABILITY 
PRIORITIES
�'>� ŝƐ� ĐŽŵŵŝƩĞĚ� ŝŶ� ƐƵƉƉŽƌƟŶŐ� ƚŚĞ� hŶŝƚĞĚ� EĂƟŽŶƐ� ^ƵƐƚĂŝŶĂďůĞ� �ĞǀĞůŽƉŵĞŶƚ� 'ŽĂůƐ� ǁŚĞƌĞǀĞƌ� ƉŽƐƐŝďůĞ� ƚŚƌŽƵŐŚŽƵƚ�
ŽƵƌ�ďƵƐŝŶĞƐƐ�ƉƌĂĐƟĐĞƐ͘�/Ŷ�ĚŽŝŶŐ�ƐŽ�ǁĞ�ǁŝůů�ƚĂŬĞ�ůĞĂĚĞƌƐŚŝƉ�ŝŶ�ĞīĞĐƟǀĞ�ƉŽůŝĐǇ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�ƚŽ�ĂĐŚŝĞǀĞ�ŽƵƌ�ŐŽĂůƐ͘�tĞ�
ƉƌŝŽƌŝƟƐĞ�ŝŶ�ĚĞůŝǀĞƌŝŶŐ�ƚŚĞ�ĨŽůůŽǁŝŶŐ͗�

hŶŝƚĞĚ�EĂƟŽŶƐ�^ƵƐƚĂŝŶĂďůĞ��ĞǀĞůŽƉŵĞŶƚ�'ŽĂůƐ
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WŽƚĂďůĞ�tĂƚĞƌ
WƌŽĚƵĐƟŽŶ

Our water is produced by the process of Reverse Osmosis. 
tĞ� ŚĂǀĞ� ĮǀĞ� ƉůĂŶƚƐ͕� ƉƌŽĚƵĐŝŶŐ� ĂŶ� ĂǀĞƌĂŐĞ� ŽĨ� ϱ͕ϬϬϬ͕ϬϬϬ�
litres a day.

^ƚŽƌĂŐĞ�Θ�^ƵƉƉůǇ�

Water produced is pumped up to storage reservoirs at our 
tĂƚĞƌǁŽƌŬƐ� ĨĂĐŝůŝƟĞƐ͘� dŚĞƌĞ� ĂƌĞ� Ă� ƚŽƚĂů� ŽĨ� ϭϯ� ƌĞƐĞƌǀŽŝƌƐ�
ĐĂƉĂďůĞ� ŽĨ� ϳϬ͕ϬϬϬ͕ϬϬϬ� ůŝƚƌĞƐ� ŽĨ� ƐƚŽƌĂŐĞ͘� dŚŝƐ� ƐǇƐƚĞŵ�
ĂůůŽǁƐ�ƵƐ�ƚŽ�ŚĂǀĞ�Ă�ĐŽŶƟŶƵĂů�ƐƵƉƉůǇ�ŽĨ�ǁĂƚĞƌ�ŝƌƌĞƐƉĞĐƟǀĞ�
ŽĨ� ƉƌŽĚƵĐƟŽŶ� ŝŶƚĞƌƌƵƉƟŽŶƐ͘� KŶĐĞ� ƐƚŽƌĞĚ͕� ƚŚĞ� ǁĂƚĞƌ� ŝƐ�
ĂŶĂůǇƐĞĚ� ƚŽ� ĞŶƐƵƌĞ� ŝƚƐ� ĐŽŵƉůŝĂŶĐĞ� ǁŝƚŚ� ƚŚĞ� ƐƟƉƵůĂƚĞĚ�
ƐƚĂŶĚĂƌĚƐ͘� KŶĐĞ� Ă� ƌĞƐĞƌǀŽŝƌ� ŚĂƐ� ďĞĞŶ� ĮůůĞĚ͕� ƚŚĞ�ǁĂƚĞƌ� ŝƐ�
analysed for chemical and bacteriological content to meet 
the required quality standard. Once acceptable we then 
ĚŝƐƚƌŝďƵƚĞ�ǀŝĂ�ƚŚĞ�ĚŝƐƚƌŝďƵƟŽŶ�ŶĞƚǁŽƌŬ͘�^ƵƉƉůǇ�ŝƐ�ǀĂůŝĚĂƚĞĚ�
by checking chemical and bacteriological quality at various 
ůŽĐĂƟŽŶƐ͘

AGL is responsible for the network up to and including the 
customer’s meter.

^ĞĂǁĂƚĞƌ
^ƚŽƌĂŐĞ�Θ�^ƵƉƉůǇ�

^ĞĂǁĂƚĞƌ�ŝƐ�ƉƵŵƉĞĚ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ�ƚŚĞ�ƐĞĂ�ƚŽ�ŽƵƌ�ƌĞƐĞƌǀŽŝƌƐ͕�
ŚŽǁĞǀĞƌ͕ � ƐĐƌĞĞŶĞĚ� ƚŽ�ƉƌĞǀĞŶƚ� ƚŚĞ� ŝŶŐƌĞƐƐ�ŽĨ� ŇŽƚƐĂŵ�ĂŶĚ�
ĚĞďƌŝƐ͕�ƚŚƵƐ�ƉƌŽƚĞĐƟŶŐ�ƚŚĞ�ĞƋƵŝƉŵĞŶƚ�ĂŶĚ�ƐǇƐƚĞŵ͘�

Seawater is then supplied and distributed to the customer 
ǀŝĂ� ƚŚĞ� ƐĞĂǁĂƚĞƌ� ŶĞƚǁŽƌŬ� ĚŝƐƚƌŝďƵƟŽŶ� ƐǇƐƚĞŵ͘� dŚĞƌĞ� ĂƌĞ�
ŶŝŶĞ�ƐĞĂǁĂƚĞƌ�ƐĞƌǀŝĐĞ�ƌĞƐĞƌǀŽŝƌƐ� ŝŶ�ŽƉĞƌĂƟŽŶ�ǁŝƚŚ�Ă� ƚŽƚĂů�
ƐƚŽƌĂŐĞ�ĐĂƉĂĐŝƚǇ�ŽĨ�ϭϭ͕ϴϯϰ͕ϬϬϬ� ůŝƚƌĞƐ͘�,ĞƌĞ�ƚŽŽ�ǁĞ�ŚĂǀĞ�Ă�
ƐƵƐƚĂŝŶĂďůĞ�ƌĞƐĞƌǀĞ͕�ŝƌƌĞƐƉĞĐƟǀĞ�ŽĨ�ƉƵŵƉŝŶŐ�ŝŶƚĞƌƌƵƉƟŽŶƐ͘�
dŚĞƐĞ� ƌĞƐĞƌǀŽŝƌƐ� ĂƌĞ� ƉŽƐŝƟŽŶĞĚ� Ăƚ� ĚŝīĞƌĞŶƚ� ůŽĐĂƟŽŶƐ�
ŝŶ� 'ŝďƌĂůƚĂƌ� ĂŶĚ� ƐƵƉƉůǇ� ĚŝīĞƌĞŶƚ� ƉƌĞƐƐƵƌĞ� ǌŽŶĞƐ͘� �'>� ŝƐ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƚŚĞ�ĚŝƐƚƌŝďƵƟŽŶ�ƐǇƐƚĞŵ�ƵƉ�ƚŽ�ĂŶĚ�ŝŶĐůƵĚŝŶŐ�
the customer’s service stopcock. 

�ŽƚŚ� ƐǇƐƚĞŵƐ� ĂƌĞ� ĐŚĞĐŬĞĚ� ĨŽƌ� ƉƌĞƐƐƵƌĞ͕� ŇŽǁ� ĂŶĚ� ůŽƐƐĞƐ�
ĨƌŽŵ� ůĞĂŬĂŐĞ͘� dŚĞƐĞ� ĂƌĞ� ƵŶĚĞƌƚĂŬĞŶ� ŽŶ� Ă� ƐƟƉƵůĂƚĞĚ� ĂŶĚ�
regular basis.

Water Leadership                  Infrastructure

WATER MANAGEMENT
tĞ�Ăŝŵ� ƚŽ�ďĞ�ŵŽƌĞ� ƌĞƐŝůŝĞŶƚ� ƚŽ� ŝƐƐƵĞƐ� ůŝŬĞ� ĐůŝŵĂƚĞ� ĐŚĂŶŐĞ�ĂŶĚ�ĂŐĞŝŶŐ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ǁŚŝůĞ� ƐŝŵƵůƚĂŶĞŽƵƐůǇ�ƉƌŽǀŝĚŝŶŐ�
ĞǆĐĞƉƟŽŶĂů�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ͘�dŽ�ŚĞůƉ�ƵƐ�ĂĐŚŝĞǀĞ�ƚŚŝƐ͕�ǁĞ�ĂƌĞ�ĐŽŶƐƚĂŶƚůǇ�ƐĞĞŬŝŶŐ�ŽƵƚ�ŝŶŶŽǀĂƟǀĞ�ƉƌŽĚƵĐƚƐ�ƚŚĂƚ�ĐĂŶ�ŝŵƉƌŽǀĞ�
ŽƵƌ�ŽƉĞƌĂƟŽŶƐ�ĂŶĚ�ĚĞůŝǀĞƌ�ƐŽůƵƟŽŶƐ�ĨŽƌ�ƚŚĞ�ďĞƩĞƌŵĞŶƚ�ŽĨ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͘�

ϭ͕ϴϬϬ͕ϬϬϬ

ϭ͕ϲϬϬ͕ϬϬϬ

ϭ͕ϰϬϬ͕ϬϬϬ

ϭ͕ϮϬϬ͕ϬϬϬ

ϭ͕ϬϬϬ͕ϬϬϬ

ϴϬϬ͕ϬϬϬ

ϲϬϬ͕ϬϬϬ

ϰϬϬ͕ϬϬϬ

ϮϬϬ͕ϬϬϬ

0
1990 ϭϵϵϱ ϮϬϬϬ ϮϬϬϱ ϮϬϭϬ ϮϬϭϱ ϮϬϮϬ

WŽƚĂďůĞ�tĂƚĞƌ�^ƵƉƉůŝĞĚ�WĞƌ�zĞĂƌ
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tĂƐƚĞ��ŽŶƚƌŽů�Θ�>ĞĂŬ��ĞƚĞĐƟŽŶ

ZĞĚƵĐŝŶŐ� ůĞĂŬĂŐĞ� ŝƐ� ŽŶĞ� ŽĨ� ŽƵƌ� ŚŝŐŚĞƐƚ� ƉƌŝŽƌŝƟĞƐ͘� /ƚ Ɛ͛� Ă�
ĐŽůŽƐƐĂů�ƚĂƐŬ�ŐŝǀĞŶ�ƚŚĞ�ŐĞŽŐƌĂƉŚǇ�ĂŶĚ�ĐŽŵƉůĞǆŝƟĞƐ�ŽĨ�ŽƵƌ�
ŶĞƚǁŽƌŬ͕�ĂŶĚ�ǁĞ�ŵƵƐƚ�ďĂůĂŶĐĞ� ůĞĂŬĂŐĞ� ƌĞĚƵĐƟŽŶ�ĂŐĂŝŶƐƚ�
ŝƚƐ�ŝŵƉĂĐƚ�ŽŶ�ĐƵƐƚŽŵĞƌƐ�ƐƵƉƉůǇ�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ĚŝƐƌƵƉƟŽŶƐ͘�
EĞǀĞƌƚŚĞůĞƐƐ͕�ǁĞ�ƚĂŬĞ�ƚŚŝƐ� ŝƐƐƵĞ�ǀĞƌǇ�ƐĞƌŝŽƵƐůǇ͕ �ĐŽŶƐƚĂŶƚůǇ�
ŵŽŶŝƚŽƌŝŶŐ�ƚŚĞ�ŶĞƚǁŽƌŬ� ĨŽƌ� ůĞĂŬƐ͘�tĞ�ŚĂǀĞ� ũƵƐƚ�ƵŶĚĞƌ�ϱϬ�
ĚĂƚĂ� ůŽŐŐĞƌƐ� ŝŶƐƚĂůůĞĚ͕� ǁŚŝĐŚ� ŚĞůƉ� ƉŝŶƉŽŝŶƚ� ůĞĂŬƐ� ŝŶ� ŽƵƌ�
water infrastructure. Understanding our network using 
ŵŽĚĞůůŝŶŐ� ƚŽŽůƐ�ŚĞůƉƐ�ƵƐ� ƚĂƌŐĞƚ� ĂŶĚ�ŽƉƟŵŝƐĞ�ĂƉƉƌŽƉƌŝĂƚĞ�
ƐŽůƵƟŽŶƐ� ƋƵŝĐŬůǇ͘� dŚŝƐ� ƐŵĂƌƚ� ŶĞƚǁŽƌŬ� ĨĂĐŝůŝƚǇ� ŚĞůƉƐ� ƵƐ�
ŽƉĞƌĂƚĞ�ŵŽƌĞ�ĞĸĐŝĞŶƚůǇ�ĂŶĚ�ŝŵƉƌŽǀĞ�ŽƵƌ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ŽƵƌ�
customers. 

DĂŝŶƐ�ZĞƉůĂĐĞŵĞŶƚ�WƌŽŐƌĂŵŵĞ�Ͳ
�̂ ƵƐƚĂŝŶĂďůĞ�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�/ŶǀĞƐƚŵĞŶƚƐ

Our network has been serving our customers for many 
ǇĞĂƌƐ͕� ŚŽǁĞǀĞƌ�ǁŝƚŚ� ŝŶĐƌĞĂƐŝŶŐ� ƐƚƌĞƐƐĞƐ� ŽĨ� ƵƌďĂŶ� ŐƌŽǁƚŚ�
ĐŽƵƉůĞĚ�ǁŝƚŚ�ĂŶ�ĂŐĞŝŶŐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ŝŵƉƌŽǀĞŵĞŶƚ�ŝƐ�ŬĞǇ�
ƚŽ�ŵĂŝŶƚĂŝŶŝŶŐ�ĐŽƐƚ�ĞĸĐŝĞŶĐǇ�ĂŶĚ�ŝŵƉƌŽǀŝŶŐ�ƐĞƌǀŝĐĞ͘
KƵƌ�ŵĂŝŶƐ� ƌĞƉůĂĐĞŵĞŶƚ� ƉƌŽŐƌĂŵŵĞ� ŚĂƐ� ďĞĞŶ� ĞīĞĐƟǀĞůǇ�
ǁŽƌŬŝŶŐ͕� ƌĞƉůĂĐŝŶŐ� ĐĂƐƚ� ŝƌŽŶ͕� ĚƵĐƟůĞ� ĂŶĚ� ĞǀĞŶ� ĂƐďĞƐƚŽƐ�
pipes with high-density polyethene pipes. We commit 
ĂƉƉƌŽǆŝŵĂƚĞůǇ� άϳϱϬ͕ϬϬϬ� ĂŶŶƵĂů� ďƵĚŐĞƚ� ŝŶ� ƚŚŝƐ� ƌĞŵŝƚ͘�tĞ�
ƌĞĐĞŶƚůǇ�ĐŽŵŵŝƐƐŝŽŶĞĚ�Ă�ϰϱϬŵ�ƌƵŶ�ŽĨ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ƉŝƉĞ�
Ăƚ�^ŽƵƚŚ��ĂƌƌĂĐŬƐ�ZŽĂĚ͘�dŚŝƐ�ŚĂƐ�ƐŝŐŶŝĮĐĂŶƚůǇ�ŝŶĐƌĞĂƐĞĚ�ƚŚĞ�
ŇŽǁ�ĂŶĚ�ƉƌĞƐƐƵƌĞ�ŝŶ�ƚŚŝƐ�ƉĂƌƟĐƵůĂƌ�ĂƌĞĂ͘

DĞƚĞƌĞĚ��ŝƐƚƌŝĐƚƐ

DĂŝŶ�ĚŝƐƚƌŝďƵƟŽŶ�ƐĞĐƟŽŶ�ŇŽǁ�ŵĞƚĞƌƐ�ĂŶĚ�ƉƌĞƐƐƵƌĞ�ŐĂƵŐĞƐ�
are monitored regularly as an early warning system for 
ůĞĂŬĂŐĞ�ĐŽŶƚƌŽů�ĂŶĚ�ĞŶƐƵƌĞ�ĂĚĞƋƵĂƚĞ�ƉƌĞƐƐƵƌĞ�ĂŶĚ�ŇŽǁ�ĂƌĞ�
maintained in the network. 
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dŚĞ�ϮϬϯϬ��ŐĞŶĚĂ�ĂŶĚ�̂ ƵƐƚĂŝŶĂďůĞ��ĞǀĞůŽƉŵĞŶƚ�'ŽĂůƐ�ďƌŝŶŐ�
ǁĂƚĞƌ�ƋƵĂůŝƚǇ�ŝƐƐƵĞƐ�ƚŽ�ƚŚĞ�ĨŽƌĞĨƌŽŶƚ�ŽĨ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂĐƟŽŶ͘�
Sustainable water systems should provide appropriate 
ǁĂƚĞƌ�ƋƵĂůŝƚǇ�ĨŽƌ�Ă�ŐŝǀĞŶ�ŶĞĞĚ͕�ǁŝƚŚŽƵƚ�ĐŽŵƉƌŽŵŝƐŝŶŐ�ƚŚĞ�
future ability to provide this quality. 

The storage and supply system is such that no water is 
ƚƌĂŶƐĨĞƌƌĞĚ�ƚŽ�ƐĞƌǀŝĐĞ�ƌĞƐĞƌǀŽŝƌƐ�ƵŶƟů�ŝƚ�ŚĂƐ�ďĞĞŶ�ĂŶĂůǇƐĞĚ�
for chemical content and bacterial purity. Here we ensure 
that it complies with the provisions of the Gibraltar Public 
,ĞĂůƚŚ��Đƚ͕�ǁŚŝĐŚ�ŝŶĐŽƌƉŽƌĂƚĞƐ�ƚŚĞ��h��ŝƌĞĐƟǀĞ�ϵϴͬϴϯ�ŽĨ�ϯƌĚ�
EŽǀĞŵďĞƌ�ϭϵϵϴ�ƌĞŐƵůĂƟŶŐ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ǁĂƚĞƌ�ƚŽ�ďĞ�ƵƐĞĚ�
ĨŽƌ�ĚŝĞƚĞƟĐ�ƉƵƌƉŽƐĞƐ͘�^ĂŵƉůĞƐ�ĂƌĞ�ĂůƐŽ�ƚĂŬĞŶ�ƉĞƌŝŽĚŝĐĂůůǇ�Ăƚ�
ƐƚƌĂƚĞŐŝĐ�ƉŽŝŶƚƐ�ŝŶ�ƚŚĞ�ĚŝƐƚƌŝďƵƟŽŶ�ƐǇƐƚĞŵ�ƚŽ�ŵŽŶŝƚŽƌ�ƚŚĂƚ�
there has been no loss of quality in the network. 

�ƚ��'>�ǁĞ�ĐŽŶƐŝĚĞƌ�ƚŚŝƐ�Ă�ĐƌŝƟĐĂů�ƉƌŝŽƌŝƚǇ�ĂŶĚ�ĮƌŵůǇ�ďĞůŝĞǀĞ�
in social accountability; all our analysis results may be 
found on our website.

To further comply with the provision of the Gibraltar 
WƵďůŝĐ� ,ĞĂůƚŚ� �Đƚ͕� ƐĂŵƉůĞƐ� ĂƌĞ� ĐŽůůĞĐƚĞĚ� ƚŚƌŽƵŐŚŽƵƚ� ƚŚĞ�
ĚŝƐƚƌŝďƵƟŽŶ� ŶĞƚǁŽƌŬ� ĂŶĚ� ĂƌĞ� ƐĞŶƚ� ĞĂĐŚ� ƋƵĂƌƚĞƌ� ƚŽ� ĂŶ�
accredited laboratory in the UK for independent audited 
ĂŶĂůǇƐŝƐ͘��ĂĐŚ�ƐĂŵƉůĞ�ŝƐ�ƚĞƐƚĞĚ�ĨŽƌ�ϭϰϬ�ĚŝīĞƌĞŶƚ�ƉĂƌĂŵĞƚĞƌƐ͕�
including general chemical contents to herbicides and 
ƉĞƐƟĐŝĚĞƐ͘�

ZĂĚŝƵŵ�Θ�d�d

Aside from the tests we carry out in our laboratory and 
ƚŚĞ� ĂƵĚŝƚ� ƐĂŵƉůĞƐ� ƐĞŶƚ� ƚŽ� ƚŚĞ�h<͕�ǁĞ� ĂůƐŽ� ƐĞŶĚ� ƐĂŵƉůĞƐ�
ƚŽ�ƚŚĞ�h<�ĨŽƌ�ǀĞƌǇ�ƐƉĞĐŝĮĐ�ĐŚĞŵŝĐĂů�ƚĞƐƟŶŐ͘�dŚĞƐĞ�ŝŶĐůƵĚĞ�
ZĂĚŝƵŵͲϮϮϲ͕�ǁŚŝĐŚ�ŝƐ�Ă�ƌĂĚŝŽĂĐƟǀĞ�ĐŚĞŵŝĐĂů͕�ĂŶĚ�dƌŝďƵƚǇůƟŶ�
;d�dͿ�ǁŚŝĐŚ� ŝƐ�Ă�ďĂŶŶĞĚ�ĐŚĞŵŝĐĂů� ƚŚĂƚ� ŝƐ�ƵƐƵĂůůǇ� ĨŽƵŶĚ� ŝŶ�
ŵĂƌŝŶĞ�ĂŶƟͲĨŽƵůŝŶŐ�ƉĂŝŶƚ͘�tĞ�ĂƌĞ�ǀĞƌǇ�ƉůĞĂƐĞĚ�ƚŽ�ƐĂǇ�ƚŚĂƚ�
ĂƐ�ƚŚĞ�ƌĞƐƵůƚ�ŽĨ�ƚŚĞ�ĮŶĞ�ĮůƚƌĂƟŽŶ�ƉƌŽĐĞƐƐ�ŽƵƌ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�
ŐŽĞƐ�ƚŚƌŽƵŐŚ͕�ŶŽŶĞ�ŽĨ�ƚŚĞƐĞ�ĐŚĞŵŝĐĂůƐ�ŚĂǀĞ�ďĞĞŶ�ĚĞƚĞĐƚĞĚ͘

DŝĐƌŽ�WůĂƐƟĐƐ

�ƵƌŝŶŐ� ϮϬϭϵ͕� ƚǁŽ� ƐĂŵƉůĞƐ� ŽĨ� ǁĂƚĞƌ� ǁĞƌĞ� ĐŽůůĞĐƚĞĚ� ĂŶĚ�
sent to an independent laboratory in Sweden where it 
ǁĂƐ� ĂŶĂůǇƐĞĚ� ĨŽƌ� ŵŝĐƌŽͲƉůĂƐƟĐƐ͘� �ŽƚŚ� ƐĂŵƉůĞƐ� ƌĞƚƵƌŶĞĚ�
ŶĞŐĂƟǀĞ�ǁŝƚŚ�ŶŽ�ƚƌĂĐĞ�ŽĨ�ƉůĂƐƟĐƐ͘�&ƵƌƚŚĞƌ�ƐŚŽǁŝŶŐ�ƚŚĞ�ůĞǀĞů�
ŽĨ�ĮůƚƌĂƟŽŶ��'>�ŚĂƐ�ŝŶ�ƉůĂĐĞ�ƚŽ�ƉƌŽĚƵĐĞ�ŽƵƌ�ƋƵĂůŝƚǇ�ƉŽƚĂďůĞ�
water.

WATER QUALITY

21,852
tests carried out in our 
ůĂďŽƌĂƚŽƌǇ�ĚƵƌŝŶŐ�ϮϬϮϬ�ŽŶ�
ϭ͕ϲϴϲ�ƐĂŵƉůĞƐ
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^ĞǁĂŐĞ�WƵŵƉŝŶŐ�^ƚĂƟŽŶƐ

hŶĚĞƌ� Ă� ŵĂŶĂŐĞŵĞŶƚ͕� ŽƉĞƌĂƟŽŶƐ� Θ� ŵĂŝŶƚĞŶĂŶĐĞ�
ĂŐƌĞĞŵĞŶƚ�ǁŝƚŚ�,D'Ž'͕��'>�ŝƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ŵĂŶĂŐŝŶŐ�
ĂŶĚ�ŽƉĞƌĂƟŶŐ�Ăůů�ƉƵďůŝĐ�ƐĞǁĂŐĞ�ƉƵŵƉŝŶŐ�ƐƚĂƟŽŶƐ͘��ĸĐŝĞŶƚ�
management of our system ensures that we consistently 
ŵŽŶŝƚŽƌ͕ � ĐůĞĂŶ� ĂŶĚ� ƌĞƉĂŝƌ� ƐĞǁĂŐĞ� ƉƵŵƉŝŶŐ� ƐƚĂƟŽŶƐ� ƚŽ�
reduce the risk of blockages and system failures. We do this 
ŽŶ�Ă�ϮϰͲŚŽƵƌ�ďĂƐŝƐ�ǁŝƚŚ�Ă�ŵĂŶŶĞĚ�̂ �����ƚĞůĞŵĞƚƌǇ�ƐǇƐƚĞŵ͘�
/Ŷ�ĂĚĚŝƟŽŶ͕�ǁĞ�ŚĂǀĞ�ƐĞƚ�ĂůĂƌŵƐ�ŽŶ�ƚŚĞ�ƉƵŵƉŝŶŐ�ƐĞƋƵĞŶĐĞ�
ƚŚĂƚ�ƚĞůů�ƵƐ�ŝĨ�ƉƵŵƉƐ�ŚĂǀĞ�ĨĂŝůĞĚ͕�ƚŚĞ�ůĞǀĞů�ŽĨ�ƚŚĞ�ǁĞƚ�ǁĞůů�
ĂŶĚ�ĞǀĞŶ�ŇŽǁ�ƚƌĞŶĚƐ͘�tĞ�ŚĂǀĞ�ƚŚĞƐĞ�ĂůĂƌŵƐ�ƉƌŽŐƌĂŵŵĞĚ�
ŝŶ�ƐƵĐŚ�Ă�ǁĂǇ�ƚŚĂƚ�ŐŝǀĞƐ�ƵƐ�ƐƵĸĐŝĞŶƚ�ƟŵĞ�ƚŽ�ƌĞƐƉŽŶĚ�ĂŶĚ�
ĂǀŽŝĚ�ĂŶǇ�ƐĞǀĞƌĞ�ĐŽŶƐĞƋƵĞŶĐĞƐ�ƐƵĐŚ�ĂƐ�ŽǀĞƌŇŽǁƐ͘

KǀĞƌŇŽǁƐ

KŶĞ� ŽĨ� � ŽƵƌ� ŵĂŝŶ� ŽƉĞƌĂƟŽŶĂů� ŐŽĂůƐ� ŝƐ� ƚŽ� ŵĂŝŶƚĂŝŶ� ĂŶĚ�
ŽƉĞƌĂƚĞ�ƐĞǁĂŐĞ�ƉƵŵƉŝŶŐ�ƐƚĂƟŽŶƐ͘�tĞ�ĚŽ�ƚŚŝƐ�ĂƐ�ĞĸĐŝĞŶƚůǇ�
ĂƐ� ƉŽƐƐŝďůĞ� ƚŽ� ƌĞĚƵĐĞ� ĐŚĂŶĐĞƐ� ŽĨ� ŽǀĞƌŇŽǁ� ĨƌŽŵ� ƚŚĞ�
ƐƚĂƟŽŶ Ɛ͛�ǁĞƚ�ǁĞůů� ŝŶƚŽ� ƚŚĞ� ƐƚŽƌŵ�ǁĂƚĞƌ�ŶĞƚǁŽƌŬ�ĂŶĚ�ƐĞĂ͘�
hŶĨŽƌƚƵŶĂƚĞůǇ͕ �ŽǀĞƌ� ƚŚĞ� ůĂƐƚ� ĐŽƵƉůĞ�ŽĨ�ǇĞĂƌƐ�ǁĞ�ŚĂǀĞ�ŚĂĚ�
ƐŽŵĞ� ŽǀĞƌŇŽǁ� ŝŶĐŝĚĞŶĐĞƐ͘� dŚĞƐĞ� ŚĂǀĞ� ŵĂŝŶůǇ� ŽĐĐƵƌƌĞĚ�
ĚƵĞ�ƚŽ�ƚŽƌƌĞŶƟĂů�ƌĂŝŶƐ͕�ĂŶĚ�ƚŚĞ�ƐǇƐƚĞŵ�ƐƚƌƵŐŐůŝŶŐ�ƚŽ�ĐŽƉĞ�
ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƐƐ�ŝŶŇƵǆ�ŽĨ�ǁĂƚĞƌ͘ �tĞ�ĂƌĞ�ĂǁĂƌĞ�ŽĨ�ƚŚĞ�ŝŵƉĂĐƚ�
ŽǀĞƌŇŽǁƐ�ĐĂŶ�ŚĂǀĞ�ŽŶ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�ĂƌĞ�ƚŚĞƌĞĨŽƌĞ�
ĐŽŵŵŝƩĞĚ�ŝŶ�ƉƌĞǀĞŶƟŶŐ�ƚŚŝƐ�ǁŚĞƌĞǀĞƌ�ƉŽƐƐŝďůĞ͕�ĐŽŶƐƚĂŶƚůǇ�
ƐĞĞŬŝŶŐ�ŝŶŶŽǀĂƟǀĞ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐŽůƵƟŽŶƐ͘�

tĞ� ĨƵƌƚŚĞƌŵŽƌĞ�ŵĂŝŶƚĂŝŶ� Ă�ƉŽƐŝƟǀĞ�ǁŽƌŬŝŶŐ� ƌĞůĂƟŽŶƐŚŝƉ�
with our colleagues in the Environmental Agency and the 
�ĞƉĂƌƚŵĞŶƚ� ŽĨ� ƚŚĞ� �ŶǀŝƌŽŶŵĞŶƚ͕� ŬĞĞƉŝŶŐ� ƌĞƉŽƌƟŶŐ� ůŝŶĞƐ�
ĂŶĚ�ŵŝƟŐĂƟŽŶ�ŵĞĂƐƵƌĞƐ�ĂƐ�ĞīĞĐƟǀĞ�ĂƐ�ƉŽƐƐŝďůĞ͘�
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^ƚĂŶĚĂƌĚ�^ĞǁĂŐĞ�^ƚĂƟŽŶ�tĞƚ�tĞůů
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KƵƌ�ǁĂƚĞƌ� ƐĞƌǀŝĐĞ͕� ďǇ�ĚĞĨĂƵůƚ� ŚĂƐ� Ă� ůŽǁ� ĐĂƌďŽŶ� ŝŶƚĞŶƐŝƚǇ͘�
dŚŝƐ� ŝƐ�ŵĂŝŶůǇ� ĚƵĞ� ƚŽ� ƚŚĞ� ŚǇĚƌŽƐƚĂƟĐ� ƉƌĞƐƐƵƌĞ͕� ĚƌŝǀĞŶ� ďǇ�
ŐƌĂǀŝƚǇ͕ � ƚŚĂƚ� ĨŽƌĐĞƐ� ƐƵƉƉůǇ� ŝŶƚŽ� ƚŚĞ� ŶĞƚǁŽƌŬ� ĂŶĚ� ƚŚĞŶ� ƚŽ�
ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĨƌŽŵ�ŽƵƌ�ƌĞƐĞƌǀŽŝƌƐ͕�ƌĂƚŚĞƌ�ƚŚĂŶ�Ă�ƉƵŵƉŝŶŐ�
ƐǇƐƚĞŵ͘�,ŽǁĞǀĞƌ͕ �ƚŚŝƐ�ŝƐ�ŽŶůǇ�ŚĂůĨ�ƚŚĞ�ďĂƩůĞ�ǁŽŶ͖�ĞůĞĐƚƌŝĐŝƚǇ�
is our dominant carbon footprint source because we rely on 
energy processes to produce high-quality drinking water. 
ZĞĚƵĐŝŶŐ� ĞůĞĐƚƌŝĐŝƚǇ� ĐŽŶƐƵŵƉƟŽŶ� ŝƐ� Ă� ĐŽŶƟŶƵĂů� ƚĂƌŐĞƚ� ŽĨ�
ŽƵƌƐ�ĂŶĚ�ǁĞ�ĐŽŶƟŶƵĞ�ƚŽ�ƐĞĞŬ�ǁĂǇƐ�ƚŽ�ŝŶĐƌĞĂƐĞ�ŽƉĞƌĂƟŽŶĂů�
ĞĸĐŝĞŶĐǇ�ĂŶĚ�ǁŽƌŬ�ƚŽǁĂƌĚƐ�ďĞĐŽŵŝŶŐ�ĐĂƌďŽŶ�ŶĞƵƚƌĂů͘�tĞ�
ĂƌĞ� ĐŽŶƐƚĂŶƚůǇ� ůŽŽŬŝŶŐ� ŝŶƚŽ� ďĞƩĞƌŝŶŐ� ŽƵƌ� ƉĞƌĨŽƌŵĂŶĐĞƐ͕�
by assessing our supply chains and seeking responsible 
ƉƌŽĚƵĐƚ� ƐŽƵƌĐŝŶŐ͘� /Ŷ� ƚŚŝƐ� ƌĞŵŝƚ� �'>� ŝƐ� ĐŽŵŵŝƩĞĚ� ŝŶ�
ŝŶǀĞƐƟŶŐ�ŝŶ�ƉƵŵƉ�ĂŶĚ�ŵŽƚŽƌ�ĞĸĐŝĞŶĐǇ�ƐǇƐƚĞŵƐ�ƚŚƌŽƵŐŚŽƵƚ�
ŽƵƌ� ƉƵŵƉŝŶŐ� ƐƚĂƟŽŶƐ� ĂŶĚ�ƉƌŽĚƵĐƟŽŶ�ƉůĂŶƚƐ͕� ĨŽĐƵƐŝŶŐ� ŽŶ�
ĞŶĞƌŐǇ�ƌĞĚƵĐƟŽŶ�ĂŶĚ�ƌĞƐƉŽŶƐŝďůĞ�ĐŽŶƐƵŵƉƟŽŶ͘

EŽƌƚŚ�DŽůĞ�^ĞĂǁĂƚĞƌ�/ŶƚĂŬĞ

dŚŝƐ� ǇĞĂƌ͕ � ǁĞ� ĞŵďĂƌŬĞĚ� ŽŶ� Ă� ƉƌŽũĞĐƚ� ƚŚĂƚ� ƐĂǁ� ƌĞƉůĂĐŝŶŐ�
Ă� нϯϬͲǇĞĂƌͲŽůĚ� ƉƵŵƉŝŶŐ� ƐǇƐƚĞŵ� Ăƚ� ŽƵƌ� EŽƌƚŚ� DŽůĞ�
^ĞĂǁĂƚĞƌ� /ŶƚĂŬĞ� ĨŽƌ�Ă�ŶĞǁ�ĂŶĚ�ŵŽƌĞ�ĞĸĐŝĞŶƚ� ƚĞĐŚŶŽůŽŐǇ�
pumping process. This new seawater pumping system has 
ƌĞĚƵĐĞĚ�ƚŚĞ�ŽǀĞƌĂůů�ĞŶĞƌŐǇ�ƵƐĂŐĞ�ďǇ�ĂŶ�ŽƵƚƐƚĂŶĚŝŶŐ�ϰϴй͕�
ƐŝŐŶŝĮĐĂŶƚůǇ�ƌĞĚƵĐŝŶŐ�ŽƵƌ�ĐĂƌďŽŶ�ĨŽŽƚƉƌŝŶƚ͘

WƌŽĚƵĐƟŽŶ�WůĂŶƚƐ

dŚĞ� ŵĂũŽƌŝƚǇ� ŽĨ� ŽƵƌ� ĞůĞĐƚƌŝĐĂů� ĐŽŶƐƵŵƉƟŽŶ� ƐƚĞŵƐ� ĨƌŽŵ�
ŽƵƌ� ƉƌŽĚƵĐƟŽŶ� ƉůĂŶƚƐ͘� /Ŷ� ϮϬϭϳ͕� ƚŚĞ� ĐŽŵƉĂŶǇ� ŝŶǀĞƐƚĞĚ�
ĂƉƉƌŽǆŝŵĂƚĞůǇ� άϴϭϱ͕ϬϬϬ� ŝŶ� ƚŚĞ� ƵƉŐƌĂĚĞ� ŽĨ� ĨŽƵƌ� ŚŝŐŚ�
pressure pump skids to replace the old system feeding the 
ƉƌŽĚƵĐƟŽŶ�ƉůĂŶƚƐ͘�dŚĞ�ƚŽƚĂů�ĞŶĞƌŐǇ�ƌĞƋƵŝƌĞĚ�ƚŽ�ƉƌŽĚƵĐĞ�Ă�
ĐƵďŝĐ�ŵĞƚĞƌ�ŽĨ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ŚĂƐ�ďĞĞŶ�ƌĞĚƵĐĞĚ�ďǇ�Ϯϲй͘�
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ENERGY
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ϮϬϭϱ ϮϬϭϲ ϮϬϭϳ
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Ϲ

ϮϬϭϴ ϮϬϭϵ ϮϬϮϬ ϮϬϮϭ

kWh per m3

�ůĞĐƚƌŝĐĂů��ŽŶƐƵŵƉƟŽŶ�
WĞƌ��ƵďŝĐ�DĞƚĞƌ�ŽĨ�tĂƚĞƌ�WƌŽĚƵĐĞĚ
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�Ɛ�ĂŶ�ŽƌŐĂŶŝƐĂƟŽŶ�ǁĞ�ďĞůŝĞǀĞ�ƚŚĂƚ�ǁĞ�ĐĂŶŶŽƚ�ďĞ�ƐƵƐƚĂŝŶĂďůĞ�
ǁŝƚŚŽƵƚ�ƉƌŽƚĞĐƟŶŐ�ƚŚĞ�ŚĞĂůƚŚ͕�ƐĂĨĞƚǇ͕ �ĂŶĚ�ǁĞůůďĞŝŶŐ�ŽĨ�ŽƵƌ�
ƐƚĂī͘�tĞ�ĂƌĞ�ĚĞǀŽƚĞĚ�ƚŽ�ƉƌŽƚĞĐƟŶŐ�ŽƵƌ�ĞŵƉůŽǇĞĞƐ͕�ĞŶƐƵƌŝŶŐ�
their long-term employment by keeping the workplace 
ƐĂĨĞ͘�dŽ�ĂĐŚŝĞǀĞ�ƚŚŝƐ͕�ĂŶĚ�ĞŶƐƵƌĞ�ĞīĞĐƟǀĞ�ƉŽůŝĐǇ͕ �ǁĞ�ŵƵƐƚ�
ĐŽŶƟŶƵĂůůǇ� ƚƌǇ� ƚŽ� ĞŶŚĂŶĐĞ� ŽƵƌ� ƐĂĨĞƚǇ� ĐƵůƚƵƌĞ͕� ƚŚƌŽƵŐŚ�
ĐŽůůĞĐƟǀĞ�ĂĐƟŽŶ�ĂŶĚ�ƌĂŝƐĞ�ŝƚ�ƚŽ�ƚŚĞ�ŶĞǆƚ�ůĞǀĞů͘

WƌŽĂĐƟǀĞ�Θ�ZĞĂĐƟǀĞ��ƵůƚƵƌĞ

tĞ�ŝŶǀĞƐƟŐĂƚĞ�Ăůů�ŝŶĐŝĚĞŶƚƐ�ĂŶĚ�Ăŝŵ�ƚŽ�ůĞĂƌŶ�ĨƌŽŵ�ƚŚĞŵ�ďǇ�
ƐŚĂƌŝŶŐ�ĮŶĚŝŶŐƐ�ƚŽ�ŝŵƉƌŽǀĞ�ŚĞĂůƚŚ�ĂŶĚ�ƐĂĨĞƚǇ�ƉĞƌĨŽƌŵĂŶĐĞ�
across the business.

SaĨĞƚǇ�WĞƌĨŽƌŵĂŶĐe

&Žƌ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ƚŽ�ĂĐŚŝĞǀĞ�ŝƚƐ�,Θ^�ŽďũĞĐƟǀĞƐ͕�ŝƚ�ŝƐ�ĞƐƐĞŶƟĂů�
ƚŚĂƚ�ǁĞ�ĂƉƉůǇ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƉƌŝŶĐŝƉůĞƐ�ƚŽ�ŽƵƌ�ƉƌĂĐƟĐĞƐ͗

ZŝƐŬ��ŶĂůǇƐŝƐ
 
ZŝƐŬ� ZĞǀŝĞǁ� ʹ� �� ǇĞĂƌůǇ� ĐŽŵƉƌĞŚĞŶƐŝǀĞ� ƌŝƐŬ� ĞǀĂůƵĂƟŽŶ� ŝƐ�
ĐŽŶĚƵĐƚĞĚ�ƚŽ�ŝĚĞŶƟĨǇ�ĂŶĚ�ĂƐƐĞƐƐ�Ăůů�ƉŽƚĞŶƟĂů�ŚĂǌĂƌĚƐ�ĂŶĚ�
ƌŝƐŬƐ͘� dŚŝƐ� ƉƌŽǀŝĚĞƐ� ƚŚĞ� ďƵƐŝŶĞƐƐ� ǁŝƚŚ� Ă� ĐŽŶƟŶƵŽƵƐ� ƌŝƐŬ�
ĞǀĂůƵĂƟŽŶ�ĂŶĚ�Ă�ƐƵƐƚĂŝŶĂďůĞ�ƐĂĨĞƚǇ�ŵĂŶĂŐĞŵĞŶƚ�ƐǇƐƚĞŵ͘

ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�

Risk Assessment (RA) & Safe System of Work (SSOW) – In 
ĐŽŶũƵŶĐƟŽŶ�ǁŝƚŚ�ƚŚĞ�ƌŝƐŬ�ĂŶĂůǇƐŝƐ�ƉƌŽĐĞƐƐ͕�ƚŚĞ�Z��Θ�^^Kt�
ƉƌŽĐĞĚƵƌĞ� ƌĞƋƵŝƌĞŵĞŶƚƐ� ĂƌĞ� ŝĚĞŶƟĮĞĚ� ĂŶĚ� ƉƌŽĚƵĐĞĚ͘�
In doing so we foster a more consistent focus across the 
ŽƌŐĂŶŝƐĂƟŽŶ�ŽŶ�ƚŚĞ�ǁĂǇ�ƉĞŽƉůĞ͕�ĐƵůƚƵƌĞ͕�ĞƋƵŝƉŵĞŶƚ͕�ǁŽƌŬ�
systems and processes all interact.

Management  Safety   Tours  and Mobile Work Site  
/ŶƐƉĞĐƟŽŶƐ� ʹ� /ŶƐƉĞĐƟŽŶƐ� ĂƌĞ� ƵƐĞĚ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĞ�
ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŽĨ�ƌĞƐŽƵƌĐĞƐ�ƐƵĐŚ�ĂƐ�ĞƋƵŝƉŵĞŶƚ͕�ĨĂĐŝůŝƟĞƐ͕�ĂŶĚ�
ĞŵƉůŽǇĞĞƐ͘�dŚĞƐĞ�ŚĞůƉ�ƵƐ�ƚŽ�ŝĚĞŶƟĨǇ�ĂƌĞĂƐ�ĨŽƌ�ŝŵƉƌŽǀĞŵĞŶƚ�
ǁŚŝůĞ�ĂůƐŽ�ƉƌŽƚĞĐƟŶŐ�ŽƵƌ�ƐƚĂī͘

�ĐĐŝĚĞŶƚͬ/ŶũƵƌǇ� ZĞƉŽƌƟŶŐ� ʹ� �ĐĐŝĚĞŶƚ� ĂŶĚ� /ŶũƵƌǇ� ƌĞƉŽƌƚ�
ŝŶǀĞƐƟŐĂƟŽŶƐ� ĂůůŽǁ� ƵƐ� ƚŽ� ƌĞĂĐƚ� ĞīĞĐƟǀĞůǇ͕ � ĞŶĂďůŝŶŐ�
improvements and avoiding reoccurrence.  

hŶƐĂĨĞ� �ŽŶĚŝƟŽŶ� ZĞƉŽƌƚ� ʹ� dŚĞ� ƵŶƐĂĨĞ� ĐŽŶĚŝƟŽŶƐ� ƌĞƉŽƌƚ�
ƌĞŇĞĐƚƐ� Ă� ƌĞůŝĂďŝůŝƚǇ� ĚƌŝǀĞŶ� ƐǇƐƚĞŵ͘� /ƚ� ĞŶƐƵƌĞƐ� Ă� ĐŽŵƉůĞƚĞ�
ƐĂĨĞŐƵĂƌĚ�ŽĨ�ƚŚĞ�ďƵƐŝŶĞƐƐ͕�ƉƌŽǀŝĚŝŶŐ�Ăůů�ƉĂƌƟĞƐ�ƚŚĞ�ĐŚĂŶĐĞ�
ƚŽ�ŚŝŐŚůŝŐŚƚ�ŝƐƐƵĞƐ�ĨŽƌ�ƚŚĞ�ƉƌŽƚĞĐƟŽŶ�ŽĨ�ŽƵƌ�ĂƐƐĞƚƐ͘

tŽƌŬŝŶŐ�dŽŐĞƚŚĞƌ�dŽ�^ĂǀĞ�>ŝǀĞƐ

tĞ� ŚĂǀĞ� ŝŶƐƚĂůůĞĚ� ϱ� �ƵƚŽŵĂƚĞĚ� �ǆƚĞƌŶĂů� �ĞĮďƌŝůůĂƚŽƌƐ�
;���Ϳ͕�ĂĐĐĞƐƐŝďůĞ�ƚŽ�Ăůů�ŝŶ�ƐƚƌĂƚĞŐŝĐĂůůǇ�ƉůĂĐĞĚ�ƉŽŝŶƚƐ͘�tĞ�ĨĞĞů�
ǁĞ�ĂƌĞ�ŝŶĐƌĞĂƐŝŶŐ�ŽƵƌ�ƐƚĂīƐ͛�ĂŶĚ��ĐŽŵŵƵŶŝƟĞƐ�ĐŽŶĮĚĞŶĐĞ͕�
by placing these life-saving equipment across some of our 
sites. 
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HEALTH & SAFETY
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^ĐĂŶ�ƚŽ�ǀŝĞǁ��'>͛ Ɛ��ĞĮďƌŝůůĂƚŽƌ�>ŽĐĂƟŽŶƐ
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Sustainability has become a core value and part of our 
culture at AGL. We recognise that it has become a point of 
ĚŝīĞƌĞŶƟĂƟŽŶ͕�ĂŶĚ�ĂƐ�ƐƵĐŚ�ŝƚ�ŚĂƐ�Ă�ůĂƌŐĞ�ŝŵƉĂĐƚ�ŽŶ�ƚŚĞ�ǁĂǇ�
ĐƵƐƚŽŵĞƌƐ�ƉĞƌĐĞŝǀĞ�ƚŚĞ�ďƵƐŝŶĞƐƐ͘�tĞ�ĮƌŵůǇ�ďĞůŝĞǀĞ�ŝŶ�ƐŽĐŝĂů�
responsibility and understand that our customers expect 
�'>� ƚŽ� ƐŚĂƌĞ� ƚŚĞŝƌ� ǀĂůƵĞƐ͘� dŚƌŽƵŐŚ� ĂŶ� ĞĸĐŝĞŶƚ� ĐƵƐƚŽŵĞƌ�
ƐĞƌǀŝĐĞ͕� ǁĞ� ĨƵƌƚŚĞƌ� ĚĞǀĞůŽƉ� ŽŶ� ƚŚĞ� ŐƌŽƵŶĚ� ĞǆƉĞƌŝĞŶĐĞ͕�
ĐƵƐƚŽŵĞƌ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ƌĞůĂƟŽŶƐŚŝƉƐ͘�tĞ�ĂƌĞ�
ĐŽŵŵŝƩĞĚ�ĂŶĚ�ǁĞ�ǁŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ďƌŝŶŐ�ƐƵƐƚĂŝŶĂďůĞ�ǀĂůƵĞ�
ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚ�ƚŽ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ�ǁŝƚŚ�ƚŚĞ�ŽďũĞĐƟǀĞ�ŽĨ�
ĐƌĞĂƟŶŐ�Ă�ďĞƩĞƌ�ĨƵƚƵƌĞ�ƚŽŐĞƚŚĞƌ͘

DĞƚĞƌŝŶŐ
Metering is the fairest way for customers to receive their 
ŵŽŶƚŚůǇ�ǁĂƚĞƌ�ĐŽŶƐƵŵƉƟŽŶ�ĂĐĐƵƌĂƚĞůǇ͘�tĞ�Ăŝŵ�ƚŽ�ƌĞƉůĂĐĞ�
ŽƵƌ� ĐƵƐƚŽŵĞƌ� ǁĂƚĞƌ� ŵĞƚĞƌƐ� ďĞĨŽƌĞ� ϭϱ� ǇĞĂƌƐ� ŽĨ� ƐĞƌǀŝĐĞ�
to ensure accuracy. With this in mind we have started 
rolling out  smart enabled water meters throughout our 
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ƚŽ�ŚĞůƉ�ƵƐ�ŵĂŶĂŐĞ�ƐƵƉƉůŝĞƐ�ŵŽƌĞ�ĞĸĐŝĞŶƚůǇ͕ �
with the possibility of sending readings to the cloud for 
customer access. The programme will allow us to replace 
ϭ͕ϮϬϬ� ƐŵĂƌƚ� ŵĞƚĞƌƐ� ƉĞƌ� ĂŶŶƵŵ͘� �Ɛ� ŽĨ� ^ĞƉƚĞŵďĞƌ� ϮϬϮϭ͕�
ϭϵй�ŽĨ�ŽƵƌ�ŵĞƚĞƌƐ�ŚĂǀĞ�ďĞĞŶ�ƵƉŐƌĂĚĞĚ͘�

�ƐŝĚĞ�ĨƌŽŵ�ƉŽƚĂďůĞ�ǁĂƚĞƌ�ŵĞƚĞƌŝŶŐ�ĂŶĚ�ďŝůůŝŶŐ͕��'>�ƌĞĂĚƐ�
electricity meters and bills customers accordingly on behalf 
of Gibraltar Electricity Authority. 

�Ͳ�ŝůůŝŶŐ�WƌŽŐƌĂŵŵĞ

tĞ�ĂƌĞ�ĐŽŵŵŝƩĞĚ�ƚŽ�ŽƵƌ�ĞͲďŝůůŝŶŐ�ƉƌŽŐƌĂŵŵĞ͘�tĞ�ƌĞƉŽƌƚ�
ƚŚĂƚ�ƚŚŝƐ�ƐĞƌǀŝĐĞ�ƌĞƋƵŝƌĞƐ�ůĞƐƐ�ƉƌŽĐĞƐƐ�ƟŵĞ͕�ĞŶƐƵƌĞƐ�ŝŶƐƚĂŶƚ�
ĂŶĚ� ƐĞĐƵƌĞ� ĚĞůŝǀĞƌǇ� ĂŶĚ� Ăƚ� ƚŚĞ� ƐĂŵĞ� ƟŵĞ� ƌĞĚƵĐĞƐ� ŽƵƌ�
ƉĂƉĞƌ�ƵƐĂŐĞ͘�ZĞĚƵĐŝŶŐ�ƉĂƉĞƌ�ďŝůůŝŶŐ�ŝƐ�Ă�ĐŽŶƟŶƵĂů�ŽďũĞĐƟǀĞ�
at AGL.

/Ŷ�ϮϬϭϯ͕�ǁĞ�ƐĞŶƚ�ŽƵƚ�ŽǀĞƌ�ϮϱϮ͕ϬϬϬ�ďŝůůƐ�ŽĨ�ǁŚŝĐŚ�ũƵƐƚ�ƵŶĚĞƌ�
ϰϬ͕ϬϬϬ�ǁĞƌĞ� ƐĞŶƚ� ďǇ� ĞŵĂŝů� ƌĞƉƌĞƐĞŶƟŶŐ� ϭϱ͘ϲй͘� �Ǉ� ϮϬϮϬ͕�
ǁĞ�ŚĂǀĞ�ŵĂŶĂŐĞĚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ĞŵĂŝůĞĚ�ďŝůůƐ�ƚŽ�ϰϱй�ŽƵƚ�ŽĨ�
ĂƉƉƌŽǆŝŵĂƚĞůǇ�ϮϴϬ͕ϬϬϬ�ƚŽƚĂů�ďŝůůƐ͘

dĞůĞƉŚŽŶĞ�ZĞƐƉŽŶƐĞ
ϮϬϮϬ�ǁĂƐ�Ă�ĐŚĂůůĞŶŐŝŶŐ�ǇĞĂƌ� ĨŽƌ�Ăůů�ŽĨ�ŽƵƌ� ĨƌŽŶƚ� ůŝŶĞ�ƐƚĂī͘�
Customer calls throughout our business have been 
ƌĞĐŽƌĚĞĚ� Ăƚ� ĂŶ� ĂůůͲƟŵĞ�ŚŝŐŚ͕�ǁŝƚŚ� ĚŽƵďůĞ� ƚŚĞ� ĂŵŽƵŶƚ� ŽĨ�
ĐĂůůƐ�ƌĞĐĞŝǀĞĚ�ŝŶ�ϮϬϮϬ�;ϰϭ͕ϮϬϵͿ�ĐŽŵƉĂƌĞĚ�ƚŽ�ϮϬϭϵ�;ϮϬ͕ϯϮϲͿ͘�
We are proud to report that we have handled these with 
care and professionalism.

CUSTOMER SERVICE

�ĂůůƐ�ZĞĐĞŝǀĞĚ�WĞƌ�DŽŶƚŚ

Jan-19

May-19

Sep-19

:ĂŶͲϮϬ

DĂǇͲϮϬ

^ĞƉͲϮϬ

:ĂŶͲϮϭ

DĂǇͲϮϭ

^ĞƉͲϮϭ

0 ϭ͕ϬϬϬ Ϯ͕ϬϬϬ ϯ͕ϬϬϬ ϰ͕ϬϬϬ ϱ͕ϬϬϬ ϲ͕ϬϬϬ

No. of Calls

Printed

Emailed

ϮϬϮϬϮϬϭϯ

ϱϱ͘Ϭй

ϰϱ͘Ϭй
ϭϱ͘ϲй

ϴϰ͘ϰй
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WƌŽĨĞƐƐŝŽŶĂů�'ƌŽǁƚŚ

dŚĞ� ďƵƐŝŶĞƐƐ� ĞŶĐŽƵƌĂŐĞƐ� ĞŵƉůŽǇĞĞƐ� ƚŽ� ŵĂŬĞ� ƐŝŐŶŝĮĐĂŶƚ�
ŝŵƉĂĐƚƐ�ĂŶĚ�ĐŽŶƚƌŝďƵƟŽŶƐ�ƚŽ�ĂůŝŐŶ�ǁŝƚŚ�ƚŚĞ�ŵŝƐƐŝŽŶ�ŽĨ�ƚŚĞ�
�ŽŵƉĂŶǇ͘�tĞ�ŚĞůƉ� ĂĐŚŝĞǀĞ� ƚŚŝƐ� ďǇ� ĐƌĞĂƟŶŐ� ĂŶ� ŽƉĞŶ� ĂŶĚ�
ĂĐĐĞƐƐŝďůĞ� ǁŽƌŬƉůĂĐĞ� ĨƌĞĞ� ŽĨ� ƉƌĞũƵĚŝĐĞ�ǁŚĞƌĞ� ĞŵƉůŽǇĞĞƐ�
ŵĂǇ�ĞǆƉůŽƌĞ�ƚŚĞŝƌ�ĨƵůů�ƉŽƚĞŶƟĂů�ĂŶĚ�ƵůƟŵĂƚĞůǇ�ƌĞĂůŝƐĞ�ƚŚĞŝƌ�
ŽǁŶ�ĚŝƐƟŶĐƚ�ĂŶĚ�ǀĂƌŝĞĚ�ƉĂƚŚ͘�

dƌĂŝŶŝŶŐ�ĂŶĚ�WƌŽĨĞƐƐŝŽŶĂů��ĞǀĞůŽƉŵĞŶƚ

tĞ� ďĞůŝĞǀĞ� ŝŶ� ƐƵƉƉŽƌƟŶŐ� ƉƌŽĨĞƐƐŝŽŶĂů� ĚĞǀĞůŽƉŵĞŶƚ� ĂŶĚ�
ĐŽŶƟŶƵĂů� ĞĚƵĐĂƟŽŶ͘� dŚŝƐ� ĐƌĞĂƚĞƐ� Ă� ĐŽŵƉĞƟƟǀĞ� ďƵƐŝŶĞƐƐ�
ĂĚǀĂŶƚĂŐĞ� ƚŚĂƚ� ĨŽƐƚĞƌƐ� ŝŶŶŽǀĂƟŽŶ� ĂŶĚ� ŐƌŽǁƚŚ͘� tĞ� ŚĂǀĞ�
ƐƵƉƉŽƌƚĞĚ� ĞŵƉůŽǇĞĞƐ� ƚŚƌŽƵŐŚ� ĂĐĂĚĞŵŝĐ� ũŽƵƌŶĞǇƐ͕�
ŵĂŶĚĂƚŽƌǇ�ƚƌĂŝŶŝŶŐ�ĂŶĚ�ŽĐĐƵƉĂƟŽŶĂů�ƐƉĞĐŝĮĐ�ƋƵĂůŝĮĐĂƟŽŶƐ�
ƐƵĐŚ�ĂƐ�/^K�ŝŶƚĞƌŶĂů�ĂƵĚŝƚŽƌƐ�ĂŶĚ�ĮƌƐƚ�ĂŝĚ͘

tĞ�ŚĂǀĞ�ƌĞĐĞŶƚůǇ�ĐŽůůĂďŽƌĂƚĞĚ�ǁŝƚŚ����t/�h<�ŽŶ�ƐĞůĞĐƟŶŐ�
ƐƉĞĐŝĮĐ� ǁŽƌŬ� ďĂƐĞĚ� ĐŽƵƌƐĞƐ͕� ƐŽ� ƚŚĂƚ� ǁĞ� ŵĂǇ� ĨƵƌƚŚĞƌ�
ĚĞǀĞůŽƉ� ŽƵƌ� ƚĞĂŵ� ŽŶ� ǁĂƚĞƌ� ƉƌŽĚƵĐƟŽŶ� ƚĞĐŚŶŽůŽŐǇ͘� dŚŝƐ�
ŽƵƚůŽŽŬ� ŚĂƐ� ĂůůŽǁĞĚ� ĐŽŶƟŶƵĂů� ƐƵĐĐĞƐƐŝŽŶ� ǁŝƚŚŝŶ� ƚŚĞ�
current complement.

�ŵƉůŽǇĞĞ��ŝǀĞƌƐŝƚǇ

tĞ�ĐŽŶƟŶƵĞ�ƚŽ�ďƵŝůĚ�Ă�ĐƵůƚƵƌĞ�ƚŚĂƚ�ŝƐ�ƐĂĨĞ͕�ƌĞƐƉĞĐƞƵů͕�ĨĂŝƌ͕ �
and inclusive for all our employees. It further informs our 
ŐƵŝĚŝŶŐ� ƉƌŝŶĐŝƉůĞƐ� ĂŶĚ� ĚĞĮŶĞƐ� ŽƵƌ� ƌĞůĂƟŽŶƐŚŝƉ� ǁŝƚŚ� ŽƵƌ�
ĐƵƐƚŽŵĞƌƐ͕�ǁŚŽ�ƚƌƵƐƚ�ƵƐ�ŽŶ�ƚŚĞ�ƐĞƌǀŝĐĞ�ǁĞ�ƉƌŽǀŝĚĞ͘�tĞ�ĂƌĞ�
ƉƌŽƵĚ� ƚŽ�ĞŵƉůŽǇ�ƉĞŽƉůĞ�ǁŚŽ�ƉŽƐƐĞƐƐ� ƚĂůĞŶƚ͕�ĞŶĞƌŐǇ͕ �ĂŶĚ�
focus to drive our vision forward.

EMPLOYEE COMMITMENT
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tĞ�ďĞůŝĞǀĞ� ŝŶ�ŚĂǀŝŶŐ�ƐŚĂƌĞĚ�ǀĂůƵĞ�ǁŚĞƌĞǀĞƌ�ƉŽƐƐŝďůĞ͕� ĨŽƌ�
ƚŚĞ� ďĞŶĞĮƚ� ŽĨ� ƚŚĞ� ǁŝĚĞƌ� ĐŽŵŵƵŶŝƚǇ͘� tĞ� ĂƌĞ� ƚŚĞƌĞĨŽƌĞ�
ĐŽŵŵŝƩĞĚ�ŝŶ�ǁŽƌŬŝŶŐ�ƚŽŐĞƚŚĞƌ�ǁŝƚŚ�ĂƵƚŚŽƌŝƟĞƐ�ĂŶĚ�ŽƚŚĞƌ�
ƐƚĂŬĞŚŽůĚĞƌƐ͕�ĞŶƐƵƌŝŶŐ�ƐŽĐŝĂů�ĂŶĚ�ƐĞƌǀŝĐĞ�ĐŽŚĞƌĞŶĐĞ͕�ƐŽ�ƚŚĂƚ�
ǁĞ�ŵĂǇ�ƌĞƐƉŽŶĚ�ƉŽƐŝƟǀĞůǇ�ƚŽ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ǀŝĂ�ƚŚĞ�ƐĞƌǀŝĐĞ�
ǁĞ� ƉƌŽǀŝĚĞ͘� tĞ� ĂĐŬŶŽǁůĞĚŐĞ� ƚŚĂƚ� ĚŝīĞƌĞŶƚ� ƐƚĂŬĞŚŽůĚĞƌ�
ŐƌŽƵƉƐ� ŚĂǀĞ� ĚŝīĞƌĞŶƚ� ƉƌŝŽƌŝƟĞƐ͕� ƐŽ� ǁĞ� Ăŝŵ� ƚŽ� ĞŶŐĂŐĞ͕�
ƵŶĚĞƌƐƚĂŶĚ͕�ĂŶĚ�ƉƌŽŵŽƚĞ�Ă�ĐŽůůĞĐƟǀĞ�ĐŽŶƚƌŝďƵƟŽŶ͕�ƐŽ�ƚŚĂƚ�
ƚŚĞ�ĞĸĐŝĞŶƚ�ĂůůŽĐĂƟŽŶ�ŽĨ�ƌĞƐŽƵƌĐĞƐ�ŵĂǇ�ďĞ�ĂĐŚŝĞǀĞĚ͘

�ŶǀŝƌŽŶŵĞŶƚĂů��ŐĞŶĐǇ�;��Ϳ

dŚĞ����ŝƐ�ƚŚĞ�ƉƌŝŶĐŝƉĂů�ĂĚǀŝƐŽƌ�ƚŽ�ƚŚĞ�ŐŽǀĞƌŶŵĞŶƚ͕�ĂŶĚ�ƚŚĞ�
main regulatory body to ensure quality of the water supply. 
The EA regulates the quality of drinking water we supply 
and ensures its safety and compliance with EU water quality 
ƌĞŐƵůĂƟŽŶƐ͘�tĞ�ĂƌĞ�ƉůĞĂƐĞĚ�ŽĨ� ƚŚĞ�ǁŽƌŬŝŶŐ� ĐŽůůĂďŽƌĂƟŽŶ��
we have with the EA in securing environmental and social 
ďĞŶĞĮƚƐ�ĨŽƌ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͘

�ĞƉĂƌƚŵĞŶƚ�ŽĨ�ƚŚĞ��ŶǀŝƌŽŶŵĞŶƚ͕�
^ƵƐƚĂŝŶĂďŝůŝƚǇ�Θ��ůŝŵĂƚĞ��ŚĂŶŐĞ

�ǆĐŚĂŶŐĞ� ŽĨ� ŝŶĨŽƌŵĂƟŽŶ� ŽŶ� ĐƌŝƟĐĂů� ŵĂƩĞƌƐ� ŝƐ� ŽĨ���
fundamental importance to us. We keep constant 
ĐŽŵŵƵŶŝĐĂƟŽŶ�ŽŶ�ĐŽĂƐƚĂů�ĐŽŶĚŝƟŽŶƐ͕�ƉƌŽũĞĐƚ�ĐŽŶƐƵůƚĂƟŽŶ�
ĂŶĚ�ŽƚŚĞƌ�ǀŝƚĂů�ĞŶǀŝƌŽŶŵĞŶƚĂů�ŵĂƩĞƌƐ͘

DŝŶŝƐƚƌǇ�ŽĨ��ĞĨĞŶĐĞ�;DŽ�Ϳ

tĞ�ǁŽƌŬ� ĐůŽƐĞůǇ�ǁŝƚŚ� ƚŚĞ�DŽ��ŽŶ�ǁĂƚĞƌ� ƚƌĂŶƐĨĞƌƐ͕� ĂƐƐĞƚ�
management and network requirements.

dĞĐŚŶŝĐĂů�^ĞƌǀŝĐĞƐ��ĞƉĂƌƚŵĞŶƚ

tĞ� ŚĂǀĞ� ĂŶ� ĞǆĐĞůůĞŶƚ� ƉƌŽĨĞƐƐŝŽŶĂů� ƌĞůĂƟŽŶƐŚŝƉ� ǁŝƚŚ� ŽƵƌ�
,D'Ž'� ĐŽƵŶƚĞƌƉĂƌƚƐ͘� tĞ� ĞǆĐŚĂŶŐĞ� ŝŶĨŽƌŵĂƟŽŶ� ŽŶ�
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ŝƐƐƵĞƐ͕� ŝŵƉƌŽǀĞŵĞŶƚƐ� ĂŶĚ� � ĚĞǀĞůŽƉŵĞŶƚƐ͘�
tĞ� ĂůƐŽ� ũŽŝŶĞĚ� ĨŽƌĐĞƐ� ĨŽƌ� ƚŚĞ� �ǁĂǇŶĞ� WŝƉĞ� ĐĂŵƉĂŝŐŶ͕�
ƌĂŝƐŝŶŐ� ĂǁĂƌĞŶĞƐƐ� ŽŶ� ƚŚĞ� ŝŵƉŽƌƚĂŶĐĞ� ŽĨ� � ƉƌŽƚĞĐƟŶŐ� ŽƵƌ�
waste infrastructure. 

PROFESSIONAL & 
SOCIAL RESPONSIBILITY
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PROFESSIONAL & 
SOCIAL RESPONSIBILITY
,ŝŐŚǁĂǇƐ

tĞ� ŚĂǀĞ� Ă� ŇƵĞŶƚ� ƌĞůĂƟŽŶƐŚŝƉ� ǁŝƚŚ� dƌĂĸĐ� DĂŶĂŐĞŵĞŶƚ͘�
�ůƚŚŽƵŐŚ� ůĞĂŬƐ�ĂŶĚ�ďƵƌƐƚ�ŵĂŝŶƐ�ĂƌĞ� ŝŶĞǀŝƚĂďůĞ͕�ǁĞ�Ăŝŵ�ƚŽ�
ŵŝŶŝŵŝƐĞ�ĚŝƐƌƵƉƟŽŶ� ƚŽ�ŇŽǁ�ŽĨ� ƚƌĂĸĐ�ĂŶĚ�ĐŽŶƐƚĂŶƚůǇ� ůŽŽŬ�
ŽƵƚ�ĨŽƌ�ƐŽůƵƟŽŶƐ�ĨŽƌ�ŽƵƌ�ƌŽĂĚ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͘�

'ŝďƌĂůƚĂƌ�&ŝƌĞ�Θ�ZĞƐĐƵĞ�^ĞƌǀŝĐĞ�;'&Z^Ϳ

<ĞĞƉŝŶŐ� ĐŽŶƐƚĂŶƚ� ĐŽŵŵƵŶŝĐĂƟŽŶ� ǁŝƚŚ� ƚŚĞ� '&Z^� ŽŶ�
infrastructure changes and development is fundamental 
ĨƌŽŵ�Ă�ƐĂĨĞƚǇ�ƉĞƌƐƉĞĐƟǀĞ͘�tĞ�ĚŽ�ƚŚŝƐ�ďǇ�ŚŽůĚŝŶŐ�ƋƵĂƌƚĞƌůǇ�
ŽƉĞƌĂƟŽŶĂů�ĐŽŽƌĚŝŶĂƟŽŶ�ƐĞƐƐŝŽŶƐ͘�tĞ�ĂůƐŽ�ŽƌŐĂŶŝƐĞ�ĂŶŶƵĂů�
ďƌŝĞĮŶŐƐ͕�ǁŚĞƌĞ�ǁĞ�ĐŽŽƌĚŝŶĂƚĞ�ƌĞƐƉŽŶƐĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ� ŝŶ�
ƚŚĞ�ĞǀĞŶƚ�ŽĨ�Ă�ĮƌĞ�ŝŶ�ƚŚĞ�ƵƉƉĞƌ�ƌŽĐŬ͘�tĞ�ĐŽƵƉůĞ�ƚŚŝƐ�ǁŝƚŚ�
/ŶĨƌĂƐƚƌƵĐƚƵƌĞ� ǀŝƐŝƚƐ͕� ƐŽ� ƚŚĂƚ� ǁĞ� ŵĂǇ� Ăůů� ďĞ� ĂďƌĞĂƐƚ� ǁŝƚŚ�
available resources.

WŽƌƚ��ƵƚŚŽƌŝƚǇ

tĞ�ŚĂǀĞ�ƌĞĐĞŶƚůǇ� ĨƵƌƚŚĞƌ�ĐĞŵĞŶƚĞĚ�ŽƵƌ�ƌĞůĂƟŽŶƐŚŝƉ�ǁŝƚŚ�
ƚŚĞ�WŽƌƚ��ƵƚŚŽƌŝƚǇ�ďǇ�ǁŽƌŬŝŶŐ� ƚŽŐĞƚŚĞƌ� ŝŶ�ƉƌŽƚĞĐƟŶŐ�ŽƵƌ�
ƉŽƌƚ�ĂŶĚ�ƉƌŽĚƵĐƟŽŶ�ŝŶƚĂŬĞƐ͘�tĞ�ŐŝǀĞ�ŽǀĞƌƌŝĚŝŶŐ�ŝŵƉŽƌƚĂŶĐĞ�
ƚŽ�ŽƵƌ�ĐŽĂƐƚĂů�ǁĂƚĞƌƐ͕�ƐŽ�ƚŚĂƚ�ǁĞ�ŵĂǇ�ĐŽŶƟŶƵĞ�ƚŽ�ƉƌŽĚƵĐĞ�
quality drinking water.

'ŝďƌĂůƚĂƌ��ůĞĐƚƌŝĐŝƚǇ��ƵƚŚŽƌŝƚǇ

tĞ� ĂƌĞ� ĐŽŵŵŝƩĞĚ� ƚŽ� ǁŽƌŬŝŶŐ� ĐůŽƐĞůǇ� ǁŝƚŚ� ŽƵƌ� ƵƟůŝƚǇ���
ĐŽƵŶƚĞƌ� ƉĂƌƚŶĞƌƐ� ƚŽ� ĮŶĚ� Ă� ƐƵƐƚĂŝŶĂďůĞ� ƐŽĐŝĂů� ƌĞƐƉŽŶƐĞ� ƚŽ�
water and energy challenges. We do this while recognising 

ƚŚĞ�ĚŝǀĞƌƐŝƚǇ�ŽĨ�ƉĞƌĐĞƉƟŽŶƐ͕�ŝŶƚĞƌĞƐƚƐ͕�ĂŶĚ�ƌŽůĞƐ�ƉĂƌƚŶĞƌƐŚŝƉƐ�
ŚĂǀĞ�ŝŶ�ƌĞĂĐŚŝŶŐ�Ă�ŵƵƚƵĂů�ďĞŶĞĮƚ͘

dĞůĞĐŽŵŵƵŶŝĐĂƟŽŶ�WƌŽǀŝĚĞƌƐ

�ŽŽƉĞƌĂƟŽŶ� ďĞƚǁĞĞŶ� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌƐ� ĨŽƌ� ƉŽƐŝƟǀĞ�
ĨƌĂŵĞǁŽƌŬ� ĐŽŶĚŝƟŽŶƐ� ŝƐ� Ă� ƉĞƌŵĂŶĞŶƚ� ŽďũĞĐƟǀĞ� Ăƚ� �'>͘�
tĞ� ĂƌĞ� ĐŽŵŵŝƩĞĚ� ŝŶ� ǁŽƌŬŝŶŐ� ƚŽŐĞƚŚĞƌ� ĨŽƌ� ƐƵƐƚĂŝŶĂďůĞ�
development across the engineering community.
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�ŽŵŵƵŶŝƚǇ��ŽůůĂďŽƌĂƟŽŶƐ

�ŽůůĂďŽƌĂƟŽŶ� ŝƐ� ĐƌŝƟĐĂů� ŝŶ� ŽƵƌ� ƐŽĐŝĂů� ĐĂƉĂĐŝƚǇ� ĂƐ� Ă� ƵƟůŝƚǇ�
ďƵƐŝŶĞƐƐ͘� � �tĞ�ƵŶĚĞƌƐƚĂŶĚ� ƚŚĞ� ƐŝŐŶŝĮĐĂŶĐĞ�ŽĨ�ǁŽƌŬŝŶŐ� ŝŶ�
partnership with others to address pressing social and 
environmental issues such as climate change. That is 
ǁŚǇ� ǁĞ� ĐŽůůĂďŽƌĂƚĞ� ǁŝƚŚ� Ă� ǁŝĚĞ� ƌĂŶŐĞ� ŽĨ� ƐƚĂŬĞŚŽůĚĞƌƐ͕�
ƚŽ� ŝŵƉƌŽǀĞ� ŬŶŽǁůĞĚŐĞ� ĂĐĐĞƐƐ� ĂŶĚ� ĐƌĞĂƚĞ� ƉůĂƞŽƌŵƐ� ƚŚĂƚ�
ĂĐƟǀĂƚĞƐ�ĂĐƟŽŶ�ĨŽƌ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ͘

�ĞƉĂƌƚŵĞŶƚ�KĨ��ĚƵĐĂƟŽŶ

tĞ�ƉƌŽǀŝĚĞ�Ă�ƌĂŶŐĞ�ŽĨ�ĂĐƟǀŝƟĞƐ�ĨŽƌ�ƐĐŚŽŽůƐ͕�ǁŽƌŬŝŶŐ�ǁŝƚŚ�
young people on key topics such as saving water and 
understanding our infrastructure and service. We help 
students understand our business through visits to our 
ĨĂĐŝůŝƟĞƐ͕� ŽĸĐĞƐ͕� ĂŶĚ� ƐĐŚŽŽů Ɛ͛� ŽƵƚƌĞĂĐŚ͘�tĞ� ďĞůŝĞǀĞ� ƚŚĂƚ�
ŝŶǀĞƐƟŶŐ� ŝŶ� ĞĚƵĐĂƟŽŶ� ŝŶ� ŽƵƌ� ĐŽŵŵƵŶŝƚǇ� ĨŽƌ� ƉƌĞƐĞŶƚ� ĂŶĚ�
ĨƵƚƵƌĞ�ŐĞŶĞƌĂƟŽŶƐ�ŝƐ�ŽĨ�ǀŝƚĂů�ŝŵƉŽƌƚĂŶĐĞ͘

EĂƵƟůƵƐ

WůĂǇŝŶŐ�ŽƵƌ�ƉĂƌƚ�ŝŶ�ƚŚĞ�ƌĞĮůů�ĐĂŵƉĂŝŐŶ͕�ǁĞ�ǁŽƌŬ�ĐůŽƐĞůǇ�ǁŝƚŚ�
ƚŚĞ�EĂƵƟůƵƐ�ƉƌŽũĞĐƚ͘�/Ŷ�ĚŽŝŶŐ�ƐŽ͕�ǁĞ�ƉƌŽŵŽƚĞ�ƚŚĞ�ďĞŶĞĮƚƐ�
of consuming our high-quality tap water. We are incredibly 
ƉƌŽƵĚ�ƚŽ�ƐĂǇ�ƚŚĂƚ�ƚŚĞ�ƌĞĐĞŶƚ�ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ƚŚĞ�ƌĞĮůů�ƉŽŝŶƚ�
at Casemates was well received by our community and 
visitors alike. 

�ŶǀŝƌŽŶŵĞŶƚĂů�^ĂĨĞƚǇ�'ƌŽƵƉ�;�^'Ϳ

We value environmental performance. We therefore 
have worked closely and supported the ESG’s community 
ǁŽƌŬ͘�tĞ�ĂƌĞ�ĐŽŵŵŝƩĞĚ� ŝŶ�ĞŶƐƵƌŝŶŐ�Ă�ĐůĞĂŶ�ĂŶĚ�ŚĞĂůƚŚǇ�
ĐŽŵŵƵŶŝƚǇ�ĂŶĚ�ǁĞ�ǁŝůů�ƐƵƉƉŽƌƚ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ĚƌŝǀŝŶŐ�ƚŚĞƐĞ�
ŝŶĐĞŶƟǀĞƐ�ĨŽƌǁĂƌĚ͘

/ƐůĂŶĚ�'ĂŵĞƐ

We are extremely proud to have worked closely with the 
/ƐůĂŶĚ� 'ĂŵĞƐ� ĐŽŵŵŝƩĞĞ� ŝŶ� ƉƌŽǀŝĚŝŶŐ� ĞǀĞŶƚ� ĨŽƵŶƚĂŝŶƐ�
ĂƌŽƵŶĚ� ƚŚĞ� ǀĂƌŝŽƵƐ� ƐƉŽƌƟŶŐ� ǀĞŶƵĞƐ� ĂŶĚ� ĐĂŵƉƵƐĞƐ� Ͳ�
ƉƌŽŵŽƟŶŐ�Ă�ŚĞĂůƚŚǇ�ĂŶĚ�ƐƵƐƚĂŝŶĂďůĞ�ůŝĨĞƐƚǇůĞ͘�
We also worked closely with other NGOs in the design of 
the events’ fountain. Here we had the opportunity to reuse 
ƐŽŵĞ�ŽĨ�ƚŚĞ�ĐŽŵƉŽŶĞŶƚƐ�ŽĨ�ƚŚĞ�ĨŽƵŶƚĂŝŶ�ƵƐĞĚ�ŝŶ�ƚŚĞ�ϭϵϵϱ�
Games.

�ǀĞŶƚƐ
tŽƌůĚ��ŶǀŝƌŽŶŵĞŶƚ��ĂǇ

tĞ� ŚĂǀĞ� ƉĂƌƟĐŝƉĂƚĞĚ� ĂŶĚ� ƐƵƉƉŽƌƚĞĚ� ƚŚŝƐ� ǁŽƌƚŚǇ� ĞǀĞŶƚ�
ĨŽƌ� ƐŽŵĞ� ƟŵĞ� ŶŽǁ͘� � tĞ� ĮƌŵůǇ� ďĞůŝĞǀĞ� ƚŚĂƚ� ǁĞ� ŚĂǀĞ� Ă�
responsibility to educate and raise awareness to respect 
and protect our physical environments for present and 
ĨƵƚƵƌĞ�ŐĞŶĞƌĂƟŽŶƐ͘

PROFESSIONAL & 
SOCIAL RESPONSIBILITY
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PROFESSIONAL & 
SOCIAL RESPONSIBILITY

tŽƌůĚ�tĂƚĞƌ��ĂǇ

We aim to generate as much awareness on the importance 
ƚŽ�ƉƌŽƚĞĐƚ�ĂŶĚ�ƉƌŽŵŽƚĞ�ŽƵƌ�ŵŽƐƚ�ǀŝƚĂů� ƌĞƐŽƵƌĐĞ͘� /Ŷ�ϮϬϮϭ͕�
ƚŽ� ĐŽŵŵĞŵŽƌĂƚĞ� tŽƌůĚ� tĂƚĞƌ� �ĂǇ͕ � ǁĞ� ĂŶŶŽƵŶĐĞĚ� ƚŚĞ�
ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�Ă�ƉƵďůŝĐ�ǁĂƚĞƌ�ĨŽƵŶƚĂŝŶ͕�ǁŝƚŚ�Ă�ƌĞĮůů�ƉŽŝŶƚ�Ăƚ�
Casemates Square.

Careers Fair

/ŶǀĞƐƟŶŐ�ŝŶ�ĨƵƚƵƌĞ�ŐĞŶĞƌĂƟŽŶƐ�ƚŚƌŽƵŐŚ�ĞĚƵĐĂƟŽŶ͕�ŝƐ��Ă�ŬĞǇ�
ŽďũĞĐƟǀĞ�ŽĨ��'>͘�tĞ�ŵƵƐƚ�ĞŶƐƵƌĞ�ƚŚĂƚ�ǁĞ͕�ĂƐ�Ă�ĐŽŵŵƵŶŝƚǇ�
ŚĂǀĞ�Ă�ƉůĂŶ͕�ĂŶĚ�ƚŚĂƚ�ǁĞ�ŵĂǇ�ďĞ�ƌĞĂĚǇ�ĨŽƌ�ĂŶǇ�ĞǀĞŶƚƵĂůŝƚǇ͘�
tĞ�ƚŚĞƌĞĨŽƌĞ�ĨĞĞů�ƚŚĂƚ�ǁĞ�ŶĞĞĚ�ƚŽ�ƉƌŽŵŽƚĞ�ĞĚƵĐĂƟŽŶ�Ăƚ�Ăůů�
levels in all disciplines within the water industry.
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dŚƌŽƵŐŚŽƵƚ�ϮϬϮϭ��ƋƵĂ'ŝď͕�ǁŝƚŚ�ŚĞůƉ�ĨƌŽŵ�ŝƚƐ�ĞŵƉůŽǇĞĞƐ͕�ŽīĞƌĞĚ�ƐƵƉƉŽƌƚ�ƚŽ�ǀĂƌŝŽƵƐ�ĐŚĂƌŝƚĂďůĞ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ǁŚŽ�ĚŽ�ĂŶ�
ĂŵĂǌŝŶŐ�ũŽď�ďŽƚŚ�ůŽĐĂůůǇ�ĂŶĚ�ĂďŽĂƌĚ͘�tĞ�ŽīĞƌ�ƐƵƉƉŽƌƚ�ŝŶ�ǀĂƌŝŽƵƐ�ŵĞĂŶƐ�ĨƌŽŵ�ĚŽŶĂƟŽŶƐ�ĨŽƌ�ǀĂƌŝŽƵƐ�ƉƌŽũĞĐƚƐ͕�ƐĞƌǀŝĐĞ�ĂŶĚ�
ĞƋƵŝƉŵĞŶƚ�ƉƌŽǀŝƐŝŽŶ�ƚŽ�ĞŵƉůŽǇĞĞƐ͛�ŽǁŶ�ĐŚĂƌŝƚĂďůĞ�ŐŝǀŝŶŐ�ďǇ�ŵĂƚĐŚŝŶŐ�ĨƵŶĚƌĂŝƐŝŶŐ�ĞīŽƌƚƐ�ĂŶĚ�ƉƌŽǀŝĚŝŶŐ�ƚŚĞŝƌ�ŽǁŶ�ĨƌĞĞ�
ƟŵĞ�ƚŽ�ǀĂƌŝŽƵƐ�ĂĐƟǀŝƟĞƐ�ĂŶĚ�ƉƌŽũĞĐƚƐ͘

PROFESSIONAL & 
SOCIAL RESPONSIBILITY
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WŽǁĞƌ�&ƌŽŵ�tĂƚĞƌ

Our reservoirs use the pull of gravity to feed water with 
ƉƌĞƐƐƵƌĞ�ŝŶƚŽ�ƚŚĞ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͘�tĞ�ŚĂǀĞ�ŝĚĞŶƟĮĞĚ�ǁĂƚĞƌ�
ŇŽǁ�Ăƚ�ƚŚĞ�ƌĞƐĞƌǀŽŝƌƐ͛�ŽƵƚůĞƚƐ�ĂƐ�Ă�ƉŽƐƐŝďůĞ�ƉŽŝŶƚ�ĨŽƌ�ƚƵƌďŝŶĞ�
ĞŶĞƌŐǇ�ŐĞŶĞƌĂƟŽŶ͘�tĞ�ĂƌĞ�ĐŽŵŵŝƩĞĚ�ƚŽ�ŝŶǀĞƐƟŐĂƟŶŐ�ƚŚŝƐ�
technology and working closely with other service providers 
on how to best maximise this capability.

�ƵƐŝŶĞƐƐ��ĞŶƚƌĂůŝƐĂƟŽŶ

We believe that centralising the business will increase 
ŽǀĞƌĂůů� ďƵƐŝŶĞƐƐ� ƉƌŽĮĐŝĞŶĐǇ� ďǇ� ƉŽƐŝƟǀĞůǇ� ŵĂǆŝŵŝƐŝŶŐ� ƚŚĞ�
ƵƐĞ�ŽĨ�Ăůů�ĂǀĂŝůĂďůĞ�ƌĞƐŽƵƌĐĞƐ͘�dŚĞƌĞĨŽƌĞ͕�ǁĞ�ĂƌĞ�ĐŽŶĚƵĐƟŶŐ�
Ă� ĨĞĂƐŝďŝůŝƚǇ� ƐƚƵĚǇ� ƚŽ� ĂƐƐĞƐƐ� ƚŚĞ� ůŽĐĂƟŽŶ� ĂŶĚ� ĚĞƐŝŐŶ�
ƉŽƐƐŝďŝůŝƟĞƐ�ŽŶ�ŚŽǁ�ƚŽ�ĂĐŚŝĞǀĞ�ƚŚĞ�ďĞƐƚ�ƉŽƐƐŝďůĞ�ŽƵƚĐŽŵĞ͘

�ŵƉůŽǇĞĞ�tĞůůďĞŝŶŐ

�ƵƐŝŶĞƐƐ�ĐĞŶƚƌĂůŝƐĂƟŽŶ�ǁŝůů�ĂůůŽǁ�ƵƐ�ƚŽ�ĞŶŚĂŶĐĞ�ĞŵƉůŽǇĞĞ�
well-being and further develop workplaces. Our workplace 
ƐƵƐƚĂŝŶĂďŝůŝƚǇ� ǀŝƐŝŽŶ� ŝƐ� ĐĞŶƚƌĞĚ� ĂƌŽƵŶĚ� ŽĐĐƵƉĂŶƚ� ŚĞĂůƚŚ͕�
ƌĞƐŽƵƌĐĞ� ĞĸĐŝĞŶĐǇ͕ � ĂŶĚ� Ă� ƌĞƐƉŽŶƐŝďůĞ� ǁŽƌŬͲůŝĨĞ� ďĂůĂŶĐĞ�
environment. This is how we want to operate all our 
ĨĂĐŝůŝƟĞƐ͘� tĞ� ĂƌĞ� ƐĞƚ� ŝŶ� ǁŽƌŬŝŶŐ� ƚŽǁĂƌĚƐ� ƚŚŝƐ� ĐůŽƐĞůǇ�
ǁŝƚŚ� Ăůů� ƐƚĂŬĞŚŽůĚĞƌƐ� ƚŽ� ĂĐŚŝĞǀĞ� ŵĂǆŝŵƵŵ� ĞīĞĐƟǀĞŶĞƐƐ�
throughout.

�ŵƉůŽǇĞĞ��ĚƵĐĂƟŽŶ

tĞ� ǁŝůů� ĐŽŶƟŶƵĞ� ƚŽ� ƐƵƉƉŽƌƚ� ĂŶĚ� ĞŶĚŽƌƐĞ� ĐŽŶƟŶƵĂů�
professional development for our employees. We consider 
ƚŚŝƐ�ŽŶĞ�ŽĨ�ŽƵƌ�ƚŽƉ�ƉƌŝŽƌŝƟĞƐ�ĂŶĚ�ƚŚĞƌĞĨŽƌĞ�ĐŽŵŵŝƩĞĚ�ĨƵůůǇ�
ŝŶ�ŝŶǀĞƐƟŶŐ�ĨŽƌ�ŽƵƌ�ƉƌĞƐĞŶƚ�ĂŶĚ�ĨƵƚƵƌĞ�ŶĞĞĚƐ͘

tĂƚĞƌ�hƐĂŐĞ��ǁĂƌĞŶĞƐƐ

/Ŷ�ŽƵƌ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƚĂƌŐĞƚ�ĐŽŵŵŝƚŵĞŶƚ͕�ǁĞ�ǁŝůů�ĐŽŶƟŶƵĞ�
ƚŽ� ƉƌŽŵŽƚĞ� Ă� ƐƵƐƚĂŝŶĂďůĞ�ǁĂƚĞƌ� ƐƵƉƉůǇ͘�tĞ�ǁŝůů� ĐŽŶƟŶƵĞ�
ƚŽ�ǁŽƌŬ� ƚŽǁĂƌĚƐ�ŵŝŶŝŵŝƐŝŶŐ�ĂŶĚ�ŽƉƟŵŝƐŝŶŐ�ŽǀĞƌĂůů�ǁĂƚĞƌ�
ĐŽŶƐƵŵƉƟŽŶ�ĂĐƌŽƐƐ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͘

ZĞĐǇĐůŝŶŐ��ǆĐĂǀĂƚĞĚ�DĂƚĞƌŝĂů

We are working closely with private contractors exploring 
ŽƉƟŽŶƐ�ŽŶ�ŚŽǁ�ƚŽ�ďĞƐƚ�ƌĞĐǇĐůĞ�ďĂĐŬĮůů�ŵĂƚĞƌŝĂů�ĞǆĐĂǀĂƚĞĚ�
ĨƌŽŵ� ŽƵƌ� ƌĞƐƉĞĐƟǀĞ� ƚƌĞŶĐŚ� ǁŽƌŬƐ͘� tĞ� ĂƌĞ� ĂŝŵŝŶŐ� ƚŽ�
ŵŝŶŝŵŝƐĞ� ǁĂƐƚĞ� ĂŶĚ� ƚƌĂŶƐƉŽƌƚĂƟŽŶ� ĂĐƟǀŝƟĞƐ� ǁŝƚŚ� ƚŚŝƐ�
ŝŶŝƟĂƟǀĞ͘

FUTURE ASPIRATIONS
tĞ�ĂƌĞ�ŽŶ�Ă�ĐŽŶƟŶƵĂů�ŵŝƐƐŝŽŶ�ƚŽ�ďĞĐŽŵĞ�Ă�ŵŽƌĞ�ĞĸĐŝĞŶƚ�ĐŽŵƉĂŶǇ�ĂŶĚ�ĂƐ�ƐƵĐŚ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŚĂƐ�ďĞĐŽŵĞ�Ă�ĐƌŝƟĐĂů�
ĐŽƌƉŽƌĂƚĞ�ƐƚƌĂƚĞŐǇ�ŽĨ�ŽƵƌ�ŽƉĞƌĂƟŽŶƐ͘�tĞ�ƐĞĞŬ�ƚŽ�ďĂůĂŶĐĞ�ƚŚĞ�ůĞǀĞů�ŽĨ�ƐĞƌǀŝĐĞ�ǁĞ�ƉƌŽǀŝĚĞ�ƚŽ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĂŶĚ�ŽƵƌ�ŝŵƉĂĐƚ�
ŽŶ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͕�ďǇ�ĐŽŶƐƚĂŶƚůǇ�ƐĞĞŬŝŶŐ�ŵĂƌŬĞƚ�ƐŽůƵƟŽŶƐ�ƚŚĂƚ�ĐĂŶ�ĚƌŝǀĞ�ƚŚĞ�ĨƵƚƵƌĞ�ŐƌŽǁƚŚ�ĂŶĚ�
ƉĞƌĨŽƌŵĂŶĐĞ�ŽĨ�ƚŚĞ�ďƵƐŝŶĞƐƐ͘�tĞ�ĂƌĞ�ƚŚĞƌĞĨŽƌĞ�ĐŽŵŵŝƩĞĚ͕�ƚŚƌŽƵŐŚ�ƐƚƌĂƚĞŐǇ�ĂŶĚ�ůĞĂĚĞƌƐŚŝƉ�ĞīŽƌƚƐ͕�ŝŶ�ŝŶǀĞƐƟŶŐ�ŝŶ�ŽƵƌ�
ƐĞƌǀŝĐĞƐ�ĂŶĚ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ǁĞ�ƐĞƌǀĞ͕�ĨŽƌ�ůŽŶŐ�ƚĞƌŵ�ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ƉƌŽƐƉĞƌŝƚǇ͘�tĞ�ĮƌŵůǇ�ďĞůŝĞǀĞ�ƚŚĂƚ�ŽƵƌ�ůŽŶŐͲƚĞƌŵ�
ǀŝƐŝŽŶ͕�ǁŝůů�ĞŶŚĂŶĐĞ�ŽƵƌ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ŐŽŽĚ�ƉŽůŝĐǇ�ĂŶĚ�ŐĞŶĞƌĂů�ƐĞƌǀŝĐĞ�ŝŵƉƌŽǀĞŵĞŶƚ͘
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hƌďĂŶ�'ƌŽǁƚŚ�ĂŶĚ�
�ůŝŵĂƚĞ��ŚĂŶŐĞ�ZĞƐŝůŝĞŶĐĞ

/ŶĐƌĞĂƐĞĚ�tĂƚĞƌ�WƌŽĚƵĐƟŽŶ��ĂƉĂĐŝƚǇ�

We are aware of our community’s urban growth and 
ƚŚĞ�ŶĞĞĚ� ƚŽ�ŵĞĞƚ� ĨƵƚƵƌĞ� ƐƵƉƉůǇ� ĚĞŵĂŶĚƐ͘� dŚĞƌĞĨŽƌĞ͕�ǁĞ�
ŚĂǀĞ� ĐŽŵŵĞŶĐĞĚ� ƉƌĞůŝŵŝŶĂƌǇ� ĚĞƐŝŐŶ� ĐŽŶƐŝĚĞƌĂƟŽŶƐ� ĂŶĚ�
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ƉůĂŶŶŝŶŐ� ƚŽ� ĞǆƉĂŶĚ� ŽƵƌ� ǁĂƚĞƌ� ƉƌŽĚƵĐƟŽŶ�
ĐĂƉĂďŝůŝƟĞƐ͘�

tĂƐƚĞ�ZĞĚƵĐƟŽŶ

ZĞĚƵĐŝŶŐ�WĂƉĞƌ�hƐĂŐĞ�

tĞ�ĐŽŶƟŶƵĞ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ƉĂƉĞƌůĞƐƐ�ŝŶŝƟĂƟǀĞ�ďǇ�ƌĞĚƵĐŝŶŐ�
wherever possible.

'ŽŽĚ�,ĞĂůƚŚ�ĂŶĚ�tĞůůďĞŝŶŐ�

,Θ^�/ŶƐƉĞĐƟŽŶƐ�

/Ŷ� ŽƵƌ� ĐŽŵŵŝƚŵĞŶƚ� ƚŽ� ŝŵƉƌŽǀŝŶŐ� ŽƵƌ� ,Θ^� ƐǇƐƚĞŵƐ͕� ƚŚĞ�
ƐĞŶŝŽƌ� ŵĂŶĂŐĞŵĞŶƚ� ƚĞĂŵ� ǁŝůů� ďĞ� ĐŽŶĚƵĐƟŶŐ� ĐƌŽƐƐͲ
ĚŝƐĐŝƉůŝŶĞ�,Θ^� ŝŶƐƉĞĐƟŽŶƐ� ƚŽ�ǀĂůŝĚĂƚĞ�ĂŶĚ�ŚŝŐŚůŝŐŚƚ�ĂƌĞĂƐ�
for improvement across the business. 

�ŽŶƟŶƵĂů�/ŵƉƌŽǀĞŵĞŶƚ�ŽĨ�dĞĐŚŶŽůŽŐǇ�
ĂŶĚ�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ��ĚĂƉƚĂƟŽŶ

^D�Zd�DĞƚĞƌŝŶŐ�WƌŽŐƌĂŵŵĞ�

tĞ�ĂƌĞ�ĨƵůůǇ�ĐŽŵŵŝƩĞĚ�ƚŽ�ŝŶƐƚĂůůŝŶŐ�ϭ͕ϮϬϬ�ƐŵĂƌƚ�ŵĞƚĞƌƐ�ŝŶ�
ϮϬϮϮ͘

DĂŝŶƐ�ZĞƉůĂĐĞŵĞŶƚ�WƌŽŐƌĂŵŵĞ�

�Ƶůů� ZŝŶŐ� dŽ� ^ƉǇŐůĂƐƐ� ^ĞĂǁĂƚĞƌ� WƵŵƉŝŶŐ�DĂŝŶ� ʹ�tĞ�ǁŝůů�
ĐŽŵŵĞŶĐĞ� ŵĂŝŶƐ� ƌĞƉůĂĐĞŵĞŶƚ� ŽŶ� ƚŚĞ� ƵƉƉĞƌ� ƟĞƌ� ŽĨ� ŽƵƌ�
southern upper rock seawater pumping main. This will 
ŝŶĐƌĞĂƐĞ�ĞĸĐŝĞŶĐǇ�ĂŶĚ�ƐǇƐƚĞŵ�ƌŽďƵƐƚŶĞƐƐ�ŽŶ�ƚŚĞ�ŶĞƚǁŽƌŬ͕�
ĂīŽƌĚŝŶŐ�ĐŽŶƟŶƵĂů�ƐƵƉƉůǇ�ƚŽ�ƚŚĞ�hƉƉĞƌ�ZŽĐŬ�ĮƌĞ�ŚǇĚƌĂŶƚƐ�
and customers alike. 

EĞǁ�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�

tĞƐƚĞƌŶ�tĂƚĞƌ�DĂŝŶƐ�ZĞůŝĞĨ�WƌŽũĞĐƚ�ʹ��ƵĞ�ƚŽ�ƚŚĞ�ŝŶĐƌĞĂƐĞ�
ŝŶ�ĚĞǀĞůŽƉŵĞŶƚƐ� ŝŶ� ƚŚĞ��ĂƐƚ� ^ŝĚĞ͕� ƚŚĞ�ŶĞĞĚ� ĨŽƌ� ŝŵƉƌŽǀĞĚ�
infrastructure to relieve the demand from the western 
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ǁĂƐ�ŚŝŐŚůŝŐŚƚĞĚ͘��Ɛ�Ă�ƌĞƐƵůƚ͕�ƚŚĞ�ŝŶƐƚĂůůĂƟŽŶ�
ŽĨ�Ă�ƚǁŝŶ�ƉŝƉĞ�ĨƌŽŵ�ŽƵƌ�ǁĂƚĞƌǁŽƌŬƐ�ĨĂĐŝůŝƟĞƐ�ƚŽ��ĞǀŝůƐ�dŽǁĞƌ�
Road is well underway. We will see its commissioning in 
ϮϬϮϮ͘�

2022 SUSTAINABILITY GOALS
tĞ�ĂƌĞ� ƉƌŽƵĚ�ŽĨ� ƚŚĞ� ƉƌŽŐƌĞƐƐ�ǁĞ�ŚĂǀĞ�ŵĂĚĞ� ŝŶ� ƚŚĞ� ůĂƐƚ� ǇĞĂƌ͕ � ĂŶĚ� ƚŚĞ� ĂĚĚĞĚ� ǀĂůƵĞ�ǁĞ�ŚĂǀĞ� ŐŝǀĞŶ� ƚŽ� ŽƵƌ� ŝŶĚƵƐƚƌǇ͕�
ĨŽƌ�ƚŚĞ�ďĞƩĞƌŵĞŶƚ�ŽĨ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĂŶĚ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͘�tĞ�ǁŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ǁŽƌŬ�ŚĂƌĚ�ƚŽ�ĚĞůŝǀĞƌ�ĚĞƐŝƌĞĚ�ƌĞƐƵůƚƐ�ĂƐ�
ǁĞ�ŐŽ�ĨŽƌǁĂƌĚ͘�tĞ�ŚĂǀĞ�ƐĞƚ�ŽƵƌƐĞůǀĞƐ�ŬĞǇ�ƚĂƌŐĞƚƐ�ĨŽƌ�ϮϬϮϮ͕�ǁŚŝĐŚ�ǁĞ�ĨĞĞů�ǁŝůů�ƉŽƐŝƟǀĞůǇ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ŽƵƌ�ĐŽŶƟŶƵĂů�
ŝŵƉƌŽǀĞŵĞŶƚ͘
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WE ARE COMMITTED TO 
YOUR LIFE SOURCE



We have printed this report so that it may be accessible to as many throughout our community as 
ƉŽƐƐŝďůĞ͘�tŚĞŶ�ǇŽƵ�ĮŶŝƐŚ�ƌĞĂĚŝŶŐ�ŝƚ͕�ƉůĞĂƐĞ�ŬĞĞƉ�ŝƚ�ĨŽƌ�ĨƵƚƵƌĞ�ƌĞĨĞƌĞŶĐĞ�Žƌ�ƉĂƐƐ�ŝƚ�ŽŶ�ƚŽ�ƐŽŵĞŽŶĞ�

ĞůƐĞ�ƐŽ�ƚŚĂƚ�ǁĞ�ŵĂǇ�ĐŽŶƟŶƵĞ�ƚŽ�ŐƌŽǁ�ĂƐ�Ă�ĐŽŵŵƵŶŝƚǇ͘�WůĞĂƐĞ�ĚŽ�ŶŽƚ�ƚŚƌŽǁ�ŝƚ�ĂǁĂǇ͘

WƌŝŶƚĞĚ�ŽŶ�ϭϬϬй�ƉŽƐƚͲĐŽŶƐƵŵĞƌ�ǁĂƐƚĞ�ƌĞĐǇĐůĞĚ�ƉĂƉĞƌ͘
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